FINAL REPORT
CARBON COUNTY
COMMUNITY SURVEY
OF NEEDS AND SERVICES
September 2012

pamm————

\CARBON

TR S

COUNTY

RSIRRS.
pemm———— =

Prepared For:

Carbon County Action Program (CCAP)
Community Services Block Grant Tripartite Board
P.O. Box 6
Rawlins, WY 82301

Prepared By:

Sheela Schermetzler Ed.S.
1460 N. 22" Street
Laramie, WY 82072
Phone & Fax: (307)745-0030
Cell: (307)761-2116
E-Mail: sschermetzler@gmail.com



TABLE OF CONTENTS

I. Executive Summary of Findings
II. Local Community Needs Assessment Introduction

III. Description of Needs Assessment Strategies Utilized & Results
A. Community Survey
1. Survey Distribution
Table 1 — Number of Surveys Distributed & Number
Of Surveys Received
2. Compilation of Client Survey Data
3. Summary of Data for Clients
Table 2 — Summary of Client Demographics
Table 3 — Ranking of Needs of CSBG Clients and
Other Agency Clients
Graph 4 — 5 Top Survey Rankings of CSBG Clients in
Comparison to Other Agency Clients
Table 5 Summary of Survey Responses CSBG Clients
and Other Agency Clients
4. Summary of Data for Human Service Agency Surveys
Table 6 — Summary of Human Service Agency
Demographics
Table 7 — Ranking of Needs of Agencies
Graph 8 — Top Eight Needs of Agencies
Table 9 — Summary of Survey Responses of CSBG
And Other Human Service Agencies
5. Comparison of Needs between Clients and Agencies
Table 10 — Comparison of Highest Ranked Needs
Between CSBG and Human Service Agency Clients
and CSBG and Human Service Provider Agencies
Graph 11 — Comparison of Highest Ranked Needs
Between CSBG and Human Service Agency Clients
and CSBG and Human Service Provider Agencies
B. Community Meetings
1. Summary of Responses
2. Medicine Bow, Monday, August 13, 2-12, 7:00PM
3. Saratoga, Tuesday, August 14, 7:00PM
4. Baggs, Friday, August 17, 6:30PM
5. Rawlins, Monday, August 27, 7:00PM
C. Quantitative Data
1. NASCP CSBG/IS 2011 National Performance Indicators
Survey
Table 12 - NASCP CSBG/IS 2011 Indicators
2. Carbon County Demographics Profile
Population

Carbon County Community Survey of Needs and Services 2012

Pages 4-8
Pages 9-10

Pages 11-76
Pages 11-33
Pages 11-12
Page 12

Page 12

Pages 12-25
Pages 12-16
Pages 17-18

Page 18
Pages 18-25

Pages 25-32
Pages 25-27

Pages 27-28
Page 28
Pages 29-32

Pages 32 -33
Pages 32-33

Page 33

Pages 34-58
Pages 35-41
Pages 41-45
Pages 45-49
Pages 49-53
Pages 53-58
Pages 58-71
Pages 58-61

Pages 58-61
Pages 61-67
Pages 61-64



Table 13 — Carbon County Population by Age
Groups Comparison of 2000 to 2011
Table 14— Population of Cities and Towns in
Carbon County Comparison of 2000 to 2011
Race and Ethnicity
Table 15— Race and Ethnicity in Carbon County
Comparison of 2000 to 2011
Income/Wages
Table 16 — Median Household Income
for Communities in Carbon County
Households by Income
Table 17 — Number of Households by Income in
Carbon County 2010
Employment
Housing
Cost of Living
2. Community Services Block Grant Poverty Factors
3. Health, Mental Health and Child Care
General Health
Health Care
Dental Health
Teen Births
Maternal and Infant Health
Mental Health
Child Care
4. Children and Youth in Poverty

Page 62
Page 63

Page 64
Page 64

Pages 64-65
Pages 64-65

Page 66

Page 66
Pages 66-67
Page 67
Page 67
Pages 67-69
Pages 67-68
Page 68
Page 68
Page 68
Page 68
Pages 68-69
Page 69
Page 69

5. Wyoming Rural Development Council Needs Assessments Pages 69-70

Conducted in Carbon County 2009-2012
6. Profile of Socioeconomic Measures, Carbon County
Wyoming from Headwaters Economics
7. Rawlins Aging in Place Feasibility Study
D. Summary of Needs Assessment
E. Community Forums/Public Meetings
IV. Community Action Plan
Appendix A — Carbon County Action Program Board Members
Appendix B — Sheela Schermetzler Background and Experience
Appendix C - Survey Forms
Agency Client Survey
Human Service Provider Survey
Appendix D — Carbon County Demographics of Agency Clients 2012
Appendix E — Survey Responses of Agency Clients
Appendix F — Compilation of Demographics for Human Service Agencies
Community Service Block Grant Agencies Demographics
Other Human Service Agency Demographics
Appendix G — Notices and Advertisements of Community Meetings
and Dialogue on Poverty
Appendix H — Sign-In Sheets for Community Meetings and Dialogue on Poverty

Carbon County Community Survey of Needs and Services 2012

Pages 70-71

Page 71

Pages 71-74
Pages 74-76
Page 77
Pages 78-79
Page 80
Pages 81-87
Pages 82-84
Pages 85-87
Pages 88-115
Pages116-139
Pages140-158
Pages141-156
Pages147-158
Pages159-162

Pages 163-168



I. Executive Summary of Findings

The purpose of the 2012 Carbon County Needs Assessment was to better understand the
needs of people who are in poverty in Carbon County Wyoming. The intent of the needs
assessment was to find out the following:

= Extent of poverty in Carbon County

= Factors that support the creation of poverty

* Factors that exacerbate the impact of poverty

= Services and resources currently available to offset creation or impact of
poverty

= Priorities for meeting needs

= Barriers to services

To accomplish this a four pronged strategy was used in gaining such information that
included community surveys, community meetings in four county locations, review of
relevant quantitative data about Carbon County in key documents, and public comment that
was held on September 6, 2012 with the Carbon County Action Program Board Members
(hereinafter referred to as “Board”, human service community agencies and the public at
large.

The survey consisted of demographic questions and eight questions related to human services
needs. Fifteen service categories allowable under the Community Services Block Grant
Program were used to guide the development of the categories of need used throughout the
study. These categories were accessibility/affordability of medical services, dental services,
prescription drugs, and eye care, affordable housing, child care, disability services,
education, emergency services, employment and training, family services, food, commodities
and nutrition services, linkages to other resources, mental health services, senior services,
substance abuse services, transportation, and youth services.

The community survey was administered to 130 agency clients of current Community
Service Block grant agencies and other service agencies, 70 human service delivery agencies,
and 7 Community Service Block Grant (CSBG) agencies. One hundred eighty three (183)
surveys were returned with a 59.6% return rate. The community and low-income client
surveys included respondents from every community and age bracket in Carbon County. The
high number of surveys from senior citizens may have skewed the survey results.

The three groups ranked in order the following as the most highly rated needs:

* Accessibility and affordability to medical services, dental services, prescription drugs
and eye care

= Senior Services

= Affordable housing

= Transportation

= Child Care

Carbon County Community Survey of Needs and Services 2012



=  Food, Commodities and Nutrition Services

Community meetings were held with twenty-three (23) community members or
representatives of CSBG agencies and at-large human service agencies in four Carbon
County locations, i.e., Medicine Bow, Saratoga, Baggs and Rawlins from August 13, 2012 —
August 27, 2012.  The purpose of the community meetings was to determine the following:

* What human services are in Carbon County and their community?

=  What are the most important needs?

= What are the least important needs?

* What do you think would help people in their community to get out of poverty and
become self-sufficient?

= Any other comments?

* Do the comments verify information in survey?

A plethora of information was obtained from these community meetings. Their comments
closely paralleled the needs as stated above with the exception of the need for child care in
their community.

Thirty-one local, state and regional data resources were scanned for quantitative data on
Carbon County CSBG participants, population, age, race and ethnicity, income/wages,
number of households by income, employment, housing, cost of living, community service
block grant poverty factors, health care access, dental health, teen births, maternal and infant
health, child care, mental health, children and youth in poverty, and other community needs
assessment results. The data mirrors the priority of needs as discussed in the previous two
strategies.

Based on the strategies as described above, the following can be concluded to answer the
original questions set out in this needs assessment:

Extent of Poverty in Carbon County:
= Carbon County holds 3.0% (1,863/62,636) of statewide population of those who live
in poverty.

= 1,154 persons (8.2%) of the total Carbon County population live below the poverty
level.

* 15.3% of children live near or below the poverty level (332 children, 0-18) live below
100% of Federal Poverty Level (2010) as compared to 12.8% statewide.

* In Carbon County there are 800 single parent families and of these 76.5% are headed
by a single mother; of these over 50% are living below the poverty level.

= Between 37.32% and 42.65% of school-aged children have free or reduced lunch.
Many more families are qualified for free and reduced lunch but they believe it is bad
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to ask for help. Sally of Project Prevention in Saratoga indicated, “People don’t want
to apply for the hot lunch program. Parents think it is bad.”

* While the census gives statistical data but it doesn’t describe the issues that families
are struggling with nor does it reflect families that have a high capita income. Sally of
Project Prevention indicated “The census doesn’t adequately reflect or translate to
what children and families are struggling with. They do not reflect a high per capita
income.”

Factors that Support Creation of Poverty:

* The cost of living (food, housing, apparel, transportation, medical, recreation and
personal care) for Carbon County is the tenth highest in the State with a ranking of
101(tied with Natrona, and Lincoln Counties.) One Hundred (100) is the statewide
average.

— Transportation is the highest ranking (102). The distances between
communities in Carbon County is great, gas is expensive for those that have
an automobile, and transportation options are sometimes non-existent in the
smaller communities.

— Medical and recreation and personal care at a ranking of 101.

*  Wyoming women working full time year round in Wyoming are paid only 64 cents to
every dollar paid to white, non-Hispanic men working full time.

¢ More than 300 of the 4,134 families in Carbon County are living on less than
$18,310/year (family of 3 — mother and two children). In reality they would need to
make more than $28,000 to be truly self-sufficient.

* Many low income families work in the service industry with no health benefits.
Headwater Economics states that service-providing employees were paid an average
of $27,524. In consideration that women make 36% less then men this equates to
$17,615.36.

*  Nearly 19% (18.6%) of the Carbon County population has no health care coverage
which leads to medical bills that impoverished families pay.

Factors that Exacerbate Impacts of Poverty:
* Monthly rental fee is easily more than 25% of take-home wages.

» Service jobs with poor wages and no benefits.

» Transportation from outlying areas to areas of services (medical, social services, etc.)
is not always available.

* There were some good paying jobs but many of them have disappeared due to
economic downturn.
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» Single parents working and not home with their children may lead to home issues.
« High cost of groceries, gas and propane.
* Unsafe housing i.e., full of mold leads to other health issues.

» Medical services need to be at rates for fixed income people that are affordable and
not $85 to $100 a visit.

* Seniors have cut down or quit taking medications so that they can pay utility bills
which leads to other medical issues.

* Many are not qualified for services but don’t have the resources to obtain them.

Services and Resources Currently Available to Offset Creation or Impacts of Poverty:
= Most services are available in Rawlins and Saratoga but little to no services available
in outlying areas.

* Good linkages/referrals among various providers of services and resources in two
pockets of population but in outlying areas information services are sketchy.

* Excellent resource directory for providers and agencies are providing linkages to
resources.

= While the services may not be available, volunteers try to the best of their ability to
fill in the gap.

* The Little Snake River Valley has created a Rural Health District to provide medical
services, transportation to health care and prescription drugs.

= Carbon County Higher Education Center is offering wage negotiation workshops for
high school females and the adult Latina population.

Priorities for Meeting Needs:

+ Accessibility/Affordability to Medical Services. Dental, Prescription Drugs & Eye
care (410 total points of clients and agencies)

» Senior Services (331 total points of clients and agencies)

e Affordable Housing (320 total points of clients and agencies)

* Transportation (241 total points of clients and agencies)

* Food/Commodities & Nutrition Services (230 total points of clients and agencies)

* And while Youth Services was not highly ranked, it is one of the goals of the CSBG
funds. If funding is eliminated for this need, the problem could be exacerbated.

Barriers to Services:

« Attitudes of 30% of the population effects the rest of the 70% and prohibits the 70%
to be engaged in the community and feeling a part of the community.
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— Recommendation: We need to find ways to embrace the 70% - shopping,
banking, health care, encouragement to stay in Carbon County and thrive in
this community.

Apathy leads to those needing services to not apply and to not participate in the
public process. It also lessens the amount received from federal and state dollars. Of
the survey respondents when asked, “What new services did your family need in the
past three years?” sixty-nine (69) respondents indicated, “None or none that I qualify
for.”
— Recommendation: Involve the low income representatives of the Tripartite
Board in engaging the low income population to apply for needed services.

Clients need to know of services available and apply for them
— Recommendation: Current Resource Directory for clients (short and sweet)

Lack of funding (local, state, federal) to non-profits and county agencies
— Recommendation: Develop community grant-writers or community-wide
notice of funding opportunities.

Lack of basic services in communities, i.e., grocery, gasoline and human services
produces own problems and costs people more money to travel to other locations to
obtain services.

— Recommendation:
1.) Explore business enterprise opportunities to fill the gaps in the outlying

communities.

2.) Explore county-wide transit system to assist people with transportation needs.

Based on the feedback that was received at the Dialogue on Poverty on September 6, 2012, it
was agreed by the Board, the agencies and the public that Child Care should be added to the
priority list because it was mentioned as a high priority by the human service agencies.

The Board elected to adopt a Community Action Plan that included funding in the following
priority areas:

2012 Recommended PRIORITIES

Priority 1: Accessibility/Affordability to medical services, dental, prescription drugs
and eye care

Priority 2: Senior Services

Priority 3: Affordable Housing

Priority 4: Transportation

Priority 5: Food/Commodities & Nutrition Services

Priority 6: Child Care

Priority 7: Youth Services

The complete needs assessment report and the power point presentation are available at the
http://www.cchec.org, http://www.carbonwy.com, or http://www.rawlins-wyoming.com
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II. Local Community Needs Assessment Introduction

The completion of a needs assessment every three years is required by the State of Wyoming,
Wyoming Department of Health, Community Services Programs, and is a pre-requisite to a
local entity receiving Community Services Block Grant (CSBG) funds.

The Carbon County Action Program (Tripartite Board) administers the Community Services
Block Grant (CSBG) funds for Carbon County. See Appendix A for a list of members. The
board is all volunteer. Theresa Pacheco is the President of the Board. Gwynn Bartlett,
County Clerk and Cindy Baldwin, County Treasurer conducts the day-to-day activities for
the board.

Carbon County Wyoming is the third largest county and is located along the southern border
with Colorado, in the central part of the state. The Carbon County Action Program office is
located in Rawlins Wyoming. Neighboring communities of Baggs, Dixon, Elk Mountain,
Encampment, Hanna, Medicine Bow, Rawlins, Riverside, Saratoga and Sinclair are served
by the Carbon County Action Program. The map below shows the location of the area
served by the CSBG program.

The goal of the Carbon County Community Survey of Services and Needs was to provide
input to the Carbon County Action Program in preparing the Community Action Plan. The
Carbon County Action Program (Tripartite Board) consists of nine members with three
members being elected officials, three elected low income representatives and three
community at large members (see Appendix A- Carbon County Tripartite Board Members.)
The Plan determines the need for Community Service Block Grant Funds, and assists the
Board in determining the best uses for those funds. It was the intent of the assessment to
answer the following questions:
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What is the extent of poverty in the county?

What factors support the creation of poverty?

What factors exacerbate the impacts of poverty?

What services and resources are currently available to offset the creation or impacts
of poverty?

What are the priorities for meeting needs?

e What are the barriers to services? (i.e., knowledge, getting to the resources, childcare)

The Carbon County Action Program contracted with Sheela M. Schermetzler, Ed.S. of
Laramie, Wyoming, a state-wide consultant specializing in grant writing, fundraising, needs
assessment, evaluation, and special projects, to conduct the needs assessment. Ms.
Schermetzler has been involved with the Community Services Block Grant Program in the
State of Wyoming for the past eighteen years. A description of her experience and
background is found in Appendix B.

Carbon County Community Survey of Needs and Services 2012
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III. Description of Needs Assessment Strategies Utilized & Results

The approach to the needs assessment is that information is derived from three select sources.
That is, the low-income population, CSBG agencies that serve the low income population
and other human service delivery agencies that serve the low income in the various
communities of Carbon County. With that in mind, a four-pronged strategy will be used in
gaining such information and producing the community needs assessment. This strategy
includes community surveys, Dialogue on Poverty focus groups at four locations across
Carbon County including Rawlins, Saratoga, Baggs and Medicine Bow, review of relevant
quantitative data about Carbon County, and lastly gaining additional public comment in a
community forum where the results of the assessment were discussed. Each strategy is
described and the results are reported in the following sections.

A. Community Survey

1. Survey Distribution

The community survey was administered to random citizens, specific low-income
population, and human service delivery agencies. By surveying different populations
differing perceptions of human service issues will be obtained. This will give the Carbon
County Action Program a good cross-section of the populations that are served through the
Community Service Block Grant (CSBG) funds.

The survey consisted of demographic questions and eight questions related to human services
needs. Fifteen service categories allowable under the Community Services Block Grant
Program were used to guide the development of the categories of need used throughout the
study. These categories were accessibility/affordability of medical services, dental services,
prescription drugs, and eye care, affordable housing, and eye care, affordable housing, child
care, disability services, education, emergency services, employment and training, family
services, food, commodities and nutrition services, linkages to other resources, mental health
services, senior services, substance abuse services, transportation, and youth services. Of the
eight questions, one question would enlist ranking of human service and health issues
ranging from 1-5, two multiple choice questions with open-ended description of the response,
and five open-ended questions.

The specific low-income population survey was distributed directly through the current
Community Services Block Grant agencies and in turn was distributed to clients. Lastly, the
human service agency surveys were distributed to the current Community Service Block
Grant Agencies, and mailed to other federal, state, private for profit, private for non-profit
and school agencies. The agencies were identified through an excellent community
document, “Carbon County Community Resource Interagency Resource Directory, 2011-
20127

The following table reflects the number of surveys distributed and received:
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TABLE 1
Number of Surveys Distributed and Number of Surveys Received
Surveys Surveys Percent
Distributed Received (%)
Returned
CSBG Agency Clients 105 24 22.9%
Human Service Agency Clients 125 130 105.6%
CSBG Human Service Agencies 7 6 (2 from 85.7%
same agency)
Other Human Service Agencies 70 21 30%
Total 307 183 59.6%

Samples of the surveys are presented in Appendix C. The surveys were distributed and
mailed August 3, 2012 and they were due by August 17, 2012. Compilation of the surveys
was held during late August 2012. It is to be noted that in 2009, there was a 27.7% return
rate. The number of surveys received provides statistical reliability for the Carbon County
population (Source: Presentation, “Making Surveys Effective”, Michael C. Rodriguez PhD,
Minnesota Evaluation Studies Institute, March 2006).

2. Compilation of Client Survey Data

The client surveys were compiled according to two criteria including City/Town/Area of
Residence and Age groups. Baggs, Dixon, Elk Mountain, Encampment, Hanna, Medicine
Bow, Rawlins, Riverside, Saratoga, Sinclair, were represented in the survey. Age groups
were compiled according to Less than 18, 18-29, 30-39, 40-49, 50-59, 60-69, 70-79 and 80+.
Appendix D reflects the demographics of the CSBG clients and the Human Service Provider
clients. They are arranged according Town, Age Grouping and by question.

3. Summary of Data for Clients

Table 2 summarizes the demographics of the clients:

TABLE 2
Summary of Client Demographics
Category CSBG Other Agency Total Percentage of Total
Clients Clients Respondents
Community — Every community had respondents with the City of Rawlins
being the largest group at 50%.
Baggs ] 5 3.2%
Dixon 5 5 3.2%
Elk Mountain 14 14 9.0%
Encampment 11 11 71%
Hanna 3 3 1.9%
Medicine Bow |1 17 18 11.5%
Rawlins 18 60 78 50%
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Riverside 2 2 1.3%
Saratoga 5 10 15 9.6%
Sinclair 1 1 6%
Other 3 3 1.9%
No Town 1 1 6%
Listed

Total 24 132 156 99.9%

Age Groups — Every age group had respondents. The largest group
represented was the 70-79 age groups (25.6%) and the 60-69 and 80+ age
categories (both at 23.1%). Nearly seventy-two percent (71.8%) of the
respondents were between 60 years of age and 80+.

Category CSBG Other Agency Total Percentage of Total
Clients Clients Respondents

No age 1 1 6%

Less than 18 2 2 1.3%

18-29 3 4 9 5.8%

30-39 4 9 13 8.3%

40-49 3 1 4 2.6%

50-59 5 8 13 8.3%

60-69 5 31 36 23.1%

70-79 40 40 25.6%

80+ 36 36 23.1%

No Data 2 2 1.3%

Listed

Total 24 132 156 100%

Gender — Majority of the respondents are female.

Category CSBG Other Agency Total Percentage of Total
Clients Clients Respondents

Males 7 49 56 35.9%

Females 17 79 96 61.5%

No Data 4 4 2.6%

Listed

Total 24 132 156 100%

Race — Majority of respondents are white. There is a growing Hispanic

population.

Category CSBG Other Agency Total Percentage of Total
Clients Clients Respondents

White 21 118 139 89.1%

Hispanic 3 10 13 8.3%

Native 1 1 6%

American

Other — Asian 1 1 6%

No Response 2 2 1.3%

Total 24 132 156 99.9%
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Grade Achieved in School — Majority of respondents had achieved high school.
Sixteen percent (16%) had 11™ grade or less but a number had their Associate’s
degree (12.8%) and their Bachelor’s degree (15.4%).

Category CSBG Other Agency Total Percentage of Total
Clients Clients Respondents

11" Grade 4 21 25 16.0%

High School 9 72 81 51.9%

Associate’s 4 16 20 12.8%

Degree

Bachelor’s 5 19 24 15.4%

Degree

Master’s 2 2 4 2.6%

Degree

Other 1 1 6%

No Response 1 1 6%

Total 24 132 156 99.9%

Number of Persons in Household — The majority of the households is one and
two persons.

Category CSBG Other Agency | Total Percentage of Total
Clients Clients Respondents

1 Person 2 60 62 39.7%

2 Persons 3 51 54 34.6%

3 Persons 9 10 19 12.1%

4 Persons 5 7 12 7.7%

5 Persons 4 1 5 3.2%

6 Persons 1 1 6%

7 Persons 0

8 Persons 1 1 6%

No Response 2 Z 1.3%

Total 24 132 156 99.8%

Number Of Children Under Age 18 — Majority of respondents had no children
and two children under age 18. A number of the respondents indicated '"no
response' as there was not a category for 0 children.

Category CSBG Other Total Percentage of Total
Clients Agency Respondents
Clients

0 Children 1 43 44 28.2%

1 Children 2 6 8 5.1%

2 Children 8 6 14 8.9%

3 Children 6 2 8 5.1%

4 Children 2 2 1.3%

No Response |7 73 80 51.3%

Total 24 132 156 99.9%
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Yearly Income - Majority of the respondents had indicated no response. Over
fifteen percent earned more than 42,851 and 25.6% earned between $0 and

$15,130.

Category CSBG Other Total Percentage of Total
Clients Agency Respondents

Clients

0-$11,170 2 18 20 12.8%

$11,171- 7 13 20 12.8%

$15,130

$15,131- 1 7 8 5.1%

$19,090

$19,091- 2 15 17 10.9%

$23,050

$23,051- 3 3 1.9%

$27,010

$27,011- 9 9 5.8%

$30,970

$30,971- 1 2 3 1.9%

$34,930

$34,931- 1 7 8 5.1%

$38,890

$38,891 — 8 8 5.1%

42,850

42,851 + 8 16 24 15.3%

No Response | 2 35 35 22.4%

None of 1 1 6%

business

Total 24 132 156 99.7%

Years Have Lived in Carbon County — A majority of the respondents lived in
Carbon County for over 21 years.

Category CSBG Other Agency | Total Percentage of Total
Clients Clients Respondents

Less Than 1 2 0 2 1.3%

Year

1-2 Years 3 4 7 4.5%

3-9 Years 4 7 11 7.1%

10-20 Years 6 20 26 16.7%

Over 21 Years | 9 96 105 67.3%

No Response 5 5 3.2%

Total 24 132 156 100.1%

Own Home/Rent — A majority of the res

pondents owned their home.

Category CSBG Other Agency | Total Percentage of Total
Clients Clients Respondents

Own Home 11 92 103 66%

Rent 10 25 35 22.4%

Live with 1 6 7 4.5%

another

Carbon County Community Survey of Needs and Services 2012
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person/s or

family

Other 2 2 4 2.6%
No Response 7 7 4.5%
Total 24 132 156 100%

Housing — The majority of respondents (55.2%) were spending between 0-$250
and $251-$500.

Category CSBG Other Agency | Total Percentage of Total
Clients Clients Respondents

0-$250 5 43 48 30.8%

$251-$500 4 34 38 24.4%

$501-$750 6 10 16 10.3%

$751-$1,000 5 4 9 5.8%

$1,001 and + | 4 3 7 4.5%

No Response 37 37 23.7%

N/A 1 1 6%

Total 24 132 156 100.1%

Groceries — A majority of the respondents were spending $151-$300 per month
on groceries.

Category CSBG Other Agency | Total Percentage of Total
Clients Clients Respondents

0-$150 1 30 31 19.9%

$151-$300 6 38 44 28.2%

$301-$400 10 18 28 17.9%

$401-$500 1 14 15 9.6%

$500 and + 4 4 8 5.1%

No Response 2 27 29 18.6%

N/A 1 1 6%

Total 124 132 156 99.9%

Medical/Prescriptions — A majority of the respondents were spending between
0-$150 per month on medical/prescriptions.

Category CSBG Other Agency | Total Percentage of Total
Clients Clients Respondents

0-$150 15 65 80 51.3%

$151-$300 6 21 27 17.3%

$301-$400 1 5 6 3.8%

$401-$500 7 7 4.5%

$500 and + 8 8 5.1%

No Response 2 25 27 17.3%

N/A 1 1 6%

Total 24 132 156 99.9%

The needs of the CSBG clients and the Human Service Provider clients are listed in
Appendix E. The responses are arranged according Town, Age Grouping and by question.

Table 3 shows the ranking of needs of CSBG agency clients and other agency clients:
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TABLE 3
Ranking of Needs of CSBG Clients and Other Agency Clients
Rankings Need CSBG Clients Other Agency TOTAL
Most Important Clients Most
Ranked Needs Important
Ranked Needs

1 Accessibility/affordability to 81 273 354

Medical

Services/Dental/Prescription

Drugs & Eye care
3 Affordable 64 213 277

Housing
10 Child Care 44 69 113
6 Disability Services 30 145 175
7 Education 35 123 158
8 Emergency Services 1 103 154
g Employment and Training 28 123 151

(Counseling, Job Training,

Work Clothes)
12 Family Services 31 72 103
5 Food, Commodities and 39 157 196

Nutrition Services
15 Linkages to Other 20 56 76

Resources
13 Mental Health Services 25 71 96
2 Senior Services 40 262 302
14 Substance Abuse Services 20 39 79
4 Transportation 24 191 215
11 Youth Services 48 62 110

Other 8 18 26

- Super Wal-Mart | - Adult Day Care

-Cultural
opportunities, art,
music, theater

2

-We are a small
community — most
services are
unavailable.

- Jobs, less
government
regulations.

- LIEAP
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- Health Care
Universal

Saratoga &
Encampment need
transportation to
Rawlins or Laramie
at least once a
month for shopping
etc.

- Need help on
paying housing.

No Response

13

18

Graph 4 shows the comparison of the five most important needs of CSBG agency clients in
comparison to human service agency clients:

GRAPH 4

5 Top Survey Rankings of CSBG Agency Clients
in Comparison to Other Agency Clients

5 Top Survey Rankings Agency Clients in Comparison to Other Agency Clients

Med, Dent, Pres. & Senior
Eye

Housing Transportation

Food

BECSBG
B Other Human Clients

Table 5 continues the other survey responses of CSBG agency clients and the other human

service agency clients:

TABLE 5 — Summary of Survey Responses
CSBG Agency Clients and Other Agency Clients

2. Have you had more money or less money in the past three years?

CSBG Agency Clients

Other Agency Clients

More: 8

Less: 16

More: 26

Less: 86
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Husband had heart attack (2) died 45 minutes.
Applied for social security and got disapproved.

No Response: 13

Same: 3

Broke even: 1

Things just cost too much — food, taxes, etc. —

Why?
CSBG Agency Clients Other Agency Clients

Death 4|
Divorce 4 4
High Cost of Living 8 58
Lost My Job ) 8
Promotion 2 3
Other 11 24

No Response 28

Other Responses
CSBG Agency Clients Other Agency Clients

Medical issues.
Better job.
Pay reduction due to economy.

Move.
Political.

Self- employed.
Second income.
Relocated.
Poor health.

Retired.

Health insurance cost.

COR.

wages.

Used up.

No raises.

Got retired early/Retired/Retirement — 3
Out of business.
Interest paid on savings.

Losing all I had.

Low interest rates.

High utility bills, taxes and insurance.

Prices of everything going up but no raise in my

Medical expenses.
Death of spouse.
Worked more hours.
Raise in social security.
Business moonlighting

More work.

To hell with Obama care.
Own rentals.

Change of community.
Hours cut at work.

Got hurt and had to fight with Workers” Comp.

3. What new services did your family need in the past three years?

CSBG Agency Clients

Other Agency Clients

None/None that I qualify for: 10

Medical — 3/Help paying for doctors and
medicines/Medical assistance/Public Health

Food Stamps (SNAP) — 3/ Food — 2/WIC

None: 59

Surgery specialists/eye glasses./Dr. blood sugar —
Laramie/Medical Clinic/Health Care —
2/Woman'’s health check-ups/ Cancer/ Health care
— 2/Medical/Dentistry/Medical closer
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Medicaid — 3

Education
Emergency

Better services for the uninsured and counseling that
the counselors could come to Medicine Bow 1-2 X
monthly instead of patients travelling so much, most
don’t have money for gas.

Affordable housing

Youth

Not Applicable — 1

No Response — 1

SNAP — 4/WIC — 1/ Meal delivery at home.

Assisted living housing/ Adult Day Care/Home
health care — 2/Home aide.

Help getting to Denver for V.A. Hospital. /Trip —
Gas to Doctors/Transportation.

LIEAP/LIEAP for heating -3
Job/Computer help to get unemployment/mentor-
ship.

Day care — 2.

Low income housing.

Mental health counseling.
VA Benefits.

Life net home based services.
POWER.

DVR

Independent living.

Help with firewood can’t afford gas.
Support — help.

South Central.

No response — 34

Not Applicable — 5

Were the services?

Received: 6
Denied: 3
Services N/A: 2
None:

No Response: 5
N/A:

Received: 14
Denied: 1
Services N/A: 20
None:

No Response: 78
N/A:

Other:

4. What services are you currently receiving that are helping you and your family

to become self-sufficient?

CSBG Agency Clients

Other Agency Clients

None:9
SNAP — 3/Commodities/WIC

Medicaid — 2/ Public health/Medical indigent
program at MHCC only.

Medical

Taking GED Classes

Day care DFS pays.

Independent living and counseling.
Mentorship.

St. Vincent de Paul.

I am working through Experience Works 20 hrs a

None:23

Senior meals great place to spend time with
friends./Senior Center meals— 10/ Meals -1
Meals on Wheels — 1

Senior services/Senior Center/Senior Center
Home, independent living health -2. Delivery-
2/Rawlins Senior Center -13/ WY Independent
Living

SNAP -6

Work/working/job/Hanging onto job - 4
VA/V A Benefits - 3

Medicare — 3

Social Security - 2
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week @ minimum wage - $580/month. It helps, but
not enough.

Government help does not support anyone to
become self-sufficient. In order to qualify you aren’t
able to progress and do better.

No Response: 4
N/A: 1

Help with shopping and household chores.
LIEAP.

Living alone project.

Life net home based service.

Low income housing.

POWER.

Medicaid.

Nursing home.

Physical therapy.

From Highway Department and Sinclair.
No Response: 56

N/A: 2

S. Do you know of any two or more community agencies providing the same

service?
CSBG Agency Clients Other Agency Clients
Yes -1 Yes—4
3 Victim Services I would guess that there are duplicate services
No-19 within the different co. depts. I don’t know for
None -2 sure.

No response — 4
Not Applicable - 1

Chamber of Commerce and Travel Commission —
2

No — 88

No response — 41

Not applicable — 1

None — 2

6. Who do you see as a vulnerable (at-risk population) in Carbon County and

why?

CSBG Agency Clients

Other Agency Clients

Teenagers/Youth especially in Medicine Bow
because there’s nothing for them to do except
wander the streets till wee hours of the
morning./Youth. - 2/Teenagers — not enough
positive things for them to do. -2

Single parents - 2/Lower income single parents.
There is not enough affordable housing and child
care.

The elderly.- 2./ Seniors - 2/Some of the
handicapped and elderly people don’t have enough
money to get all of their medicine and have
problems with parking, stairs, walking and don’t
have other family members that can help them.
High school drop-outs — 2

People seeking employment/No good jobs.

Have heard of drugs in area.

Our uninsured that need to go to the doctor but can’t
afford to./ Everyone with limited health care
affordability.

All.

Senior Citizens - 13/Aging citizens — long distance
to receive help of any kind/Elderly - 5/Seniors —
high cost of housing, utilities, insurance and taxes
- 2/Seniors-7/01d People - 3/Elderly seniors —
being on fixed incomes and inflation on everything
makes it hard for them to get by/Aged - Poor
access to medical care/ Seniors need assistance/
Elderly — some live at home alone and have very
little contact with anyone-3/ Seniors — High
medical low income. / Seniors — need more
activities./Elderly — it seems that sometimes when
you are between 59-65 you fall through a lot of
cracks and don’t qualify for some services.
/Seniors and disabilities — very little services being
offered in Hanna — having to go else where.

All young people/ Youth — high school/ Youth -
2/Young uneducated/Young people with no health
insurance. /Young girls working for less than the
minimum wage. /Youth need more activities. /
Teenagers and younger ones/Kids — they are
running wild with no one caring and no law to help
control them./Kids — too many parents not at
home, either single parent family or both
working./The youth because of the low level of
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Welfare recipients.

The low income.

Children because of poverty, abuse and drug usage
of parents.

Handicapped

Middle class.

Wouldn’t know, not from area/?

No response — 3

Not applicable -1

education, that of drop-outs.

Children/Children of poor parents/Welfare
families with children and drug-ee parents./low
income families - 2/Single parents

Low income. /Poor - 3/Low income —
unemployment/ Low income employees. /

Low income housing for seniors and assisted
living apartments - 2/Elderly — no housing

Wage earners./ Those looking for work —
3/workers /Lack of jobs— 1/Job opportunities

No Doctor/No medical coverage.
Drug and alcohol abuse./Alcoholism -2
Young parents need guidance./Young families

Kids all live in other states and if your asked to get
a test at hospital but can’t drive home. One needs
a ride to get to hospital and home afterwards.
Thanks./Bus

Teen pregnancy/Young girls getting pregnant
because of no birth control.

Limited income, higher costs for everything.
Me and my wife we’re broke.

Medicare low.

Insurance rising.

Mental Health, medical health issues, with low
income seniors foregoing their pharmacy and
meals.

Ages 18-30.
Handicapped and disabled people as it is hard to
get them any help!

Fires

No -2

None -5

Don’t know - 3
No response — 49

7. Tell us about the most pressing need in Carbon County for your family.

CSBG Agency Clients

Other Agency Clients

Medical/For my family it is medical care that is
affordable with myself not having insurance. -
2/Qualified doctors./ Doctors and hospital./ Medical
service at rates fixed income people could afford,
instead of $85 to $100 a visit. /Better health care.

Medical - 2./Health care./Clinic in Dixon-
2/Decent hospital./ Medical/adequate medical
services, priced right — 2/Medical services —
3/Need more doctors./Family doctor.
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/Pain management clinic.

Roof over head./Affordable housing./Housing
Food — 2/Lower cost in food.

Daycare/daycare for shift workers/child care on
week-ends.

Right now, paying my bills and getting my
grandchildren ready to go back to school. Not
enough money yet to do it all and I don’t waste.

Middle class.

Assistance in getting new windows for building
better energy efficiency.

Limit DFS micromanagement.
Better foster parents.

More handicapped services.
Assisted adult living (elderly)
Kids fun center.

Wal-Mart.

No response. - 7

High cost of groceries and gasoline and
propane/Grocery and gas in Hanna. /Gasoline and
propane costs. /High gas in
Rawlins./Groceries/Utilities

Jobs! - 6/Work - 2/Higher wages. / Good jobs.

A bus. /VA bus. /Transportation.

Senior service programs./Senior services/
Assisted living services. -2/Home health care. /in-
home services.

Better city government and employees. /City and
county governments are actually interested in
seeing the area improve, with the knowledge to
accomplish it.

Help with heavy chores. /But if your old just a
group that will help out a little.

Higher education. /History classes offered at high
education.

Good housing. The house we rent has mold
everywhere and is falling apart./Housing

Emergency services
Adult day care.
Disability services.
Weatherization.
Good weather.

Help going to medical appt. more than 60 miles
away.

Decent president.
Less taxes.

Encouragement to worship Jesus and God
Almighty! And none other.

No family.

No response. 66
Unknown - 22

Not applicable - 1
None at present. - 4

8. What kind of help would you like to have offered in Carbon County?

Agency Clients

Other Agency Clients

The commodities in Sinclair are great, but I think we
need a Food Pantry in Medicine Bow and counselors
for children and adults that could and would travel
from Rawlins or Laramie to the smaller
Communities 1 or 2X monthly to treat their patients.
There is an extra room at the Clinic that could be

Affordable transportation./Transportation-4/Rural
transportation/County transportation /VA Bus/Bus
to shop and doctor/Transportation for those that
can’t afford ownership costs and that are too
physically handicapped to drive./No bus in Elk
Mountain./Transportation to medical

Carbon County Community Survey of Needs and Services 2012

23



used or the Community Center could be used with
permission from Council. /More counseling for
substance abuse.

Qualified doctors. /Medical care/dental care.
Good solid activities for youth. /Something other
than the rec. center.

Windows for the house for better energy savings.
Low income housing.

Need better handicap at Fair Grounds parking and
seating.

Commodities.

More businesses listed on the Internet.

No response -11

Not applicable - 1

appointments out of town - 2 /Bus service from
Baggs.

Medical-2/Clinic/Rural nursing. /Dixon needs a
clinic back. /A medical clinic in Baggs again.
/Cheaper medical. /Doctors we can trust. /Family
assistance for school medicals. /Medical center.
/Doctors available. /Need a clinic on Valley bus. /
Dental.

Assisted living services - 7. /Affordable assisted
living.

Elderly Care/Home health care/Home visitation
for ill/Home health outreach services. /Live at
home care. /Help the elderly. - 6

Adult day care - 4
More senior housing. -3

Low income housing here in Medicine Bow. —
2/Housing/ Affordable housing. That’s not a
nursing home. It gets hard to get your wood in
and more snow and upkeep costs just too much
and things do need fixing or even a group to help
one clean up your yard in the spring.

Hospice - 2

Respite — 2

Daycare/Childcare on week-ends

Some kind of service for jobs. / Find jobs easier/

More money. /A raise in eligibility for services
rendered.

More activities for kids. /Youth crisis including
offered religions (Bible based) training.
Better law for everyone.

Good representation.
Closer clean useable grocery store.

More help with utilities, weatherization,
extremely important.

To be known for Hanna and Medicine Bow.

Higher level of education for teachers to produce
good grades.

Independent living.
Keep the Senior Center.

Someone to help seniors or disabled with their
finances.
Legal services for indigent.
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Mental health.

Commodities.

More help/Any

?/Can’t think of any at this time — 4/ Not
applicable

No response. -54/None -3

4. Summary of Data for Human Service Agency Surveys

25

Demographics were compiled for both the Community Service Block Grant Agencies and
other human service agencies that responded. These demographics are found in Appendix
F. A summary of the demographics is found in Table 6 below:

TABLE 6

Summary Of Human Service Agency Demographics

Category CSBG Agency Other Human Service Agency
Number 6 (2 from same agency) 21
Responded
Org Status Private, not for profit: 4 Private, not for profit: 8
County: 2 Other — 3
Joint Powers Authority
Federal — 2
State — 3
County — 3
City—3
CCSD-1
No response - 2
Partof a Yes—35: Yes—12:
larger 2 — Greater Wyoming Big Brothers Western Wyoming Community College
s Big Sisters Carbon County School District
organization 2 — Wyoming Department of Health Carbon County Senior Services, Inc. — 4
1 —Head Start Carbon County Sheriff’s Office
Carbon County Higher Education Center
No-1 Greater Wyoming Big Brothers Big Sisters
State of Wyoming
Realtor organization
HUD
CRC of Johnson County
No - 8
Employees Full-Time: 0-35 Full-Time:1-160
/Volunteers Part-Time 0-3 Part-Time:
Volunteers 1-200 Volunteers: 3-75
People 2-500 21-<20,000
Serviced
Low Income | 15-300 1-8,250
Served
Age Groups All age groups — 2 Infants — 1
Children (3-5) -1 Children — 3
Children-adolescents - 2 Adolescents — 5
Adults — 3
Seniors — 8
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Families — 6

All-5

All except families — 1
Other - 1

Area Served

Carbon County — 4
Rawlins — 1
South Carbon County - 1

Carbon County School District — 3

Carbon County — 8

Medicine Bow/30 mile radium of Medicine
Bow -3

Eastern Carbon County/N.E. Corner of
Carbon County — 2

Upper N. Platte River Valley/Platte Valley —
2

Elk Mountain — 1

provide to

Continue to fund Emergency Health

Rawlins — 1
Rural - 1
Criteria to Age—3 Age -8
Receive Income = :
. None - 1 None — §
Services Western 2/3 of County
Other -3
Victim of all crimes — 1
Income
Need for our services
Not applicable
Services Medical, Dental, Prescription Drugs Medical, Dental, Prescription Drugs and Eye
Provided and Eye Care — 3 Care—3
Disabilities — 1 Housing — 1
Education — 2 Child Care - 4
Emergency Services — 1 Disabilities - 0
Family Services — 3 Education — 6
Food — 1 Emergency Services — 3
Linkages — 4 Employment and Training — 4
Mental Health — 1 Family Services — 3
Transportation — 1 Food - 6
Youth -2 Linkages- 10
Other — 2 Seniors — 4
Financial assistance Substance Abuse — 0
Linkages to programs Transportation — 5
Other - 6
Socialization
Prevention
Bilingual Services
Crime Victim Assistance
Utilities
Housing
What kind Need volunteers as Big Brothers Big Help promote our services. More funding
of assistance | Sisters need a refrigerator. Donations, | also = more services we can provide to
can the volunteers and advocates. seniors.
Carbon Do not restrict funding only to Someone to do blood pressures once a week.
County agencies that primarily service income | Someone to drive seniors out of town for
Action —eligible families — we all can help. Dr’s appt.
Agency

Information on community resources. /Any
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your and Parenting program additional resources not already being used.

organization ) )

No Response - 3 Promote our educational services to those
so that you who need training to provide for the family
can better through job training or personal enrichment.
serve your
clients? Do not restrict funding to agencies that

primarily service income-eligible families.
We all can help.

Transportation — vehicle.
Affordable housing.

Grant money for low income to pay for
services including prescriptions.

Access to funding for indigent and low
income patients.

We are in desperate need of a larger location
to provide preschool and extended care
programs for our children but are very
limited by city regulations and can not
expand. Access to funds for a building
would be amazing or even contacts for angel
investors.

No response — 7
Not sure — 1
Not applicable - 1

Table 7 shows the ranking of needs of CSBG agencies and other human service agencies as
follows:

TABLE 7
Ranking of Needs Of Agencies
RANKING NEED Points
1 Accessibility/affordability to Medical 56
Services/Dental/Prescription Drugs &
Eye care
2 Affordable 43
Housing suitable
3 Child Care 40
14 Disability Services 6
9 Education 22
10 Emergency Services 15
4 Employment and Training (Counseling, 36
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Job Training, Work Clothes)

12 Family Services 12
3 Food, Commodities and Nutrition 34
Services

13 Linkages to Other Resources 9

15 Mental Health Services 1

6 Senior Services 29

Meals, Transportation (volunteers),
home aides (Rawlins)

11 Substance Abuse Services 14
8 Transportation 26
7 Youth Services 28

No response

1

Graph 8 represents the top eight needs of agencies:

GRAPH 8

Top Eight Needs Of Agencies
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Table 9 continues the Summary of Survey Responses of CSBG Agencies and Other Human
Service Agencies:
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TABLE 9
Summary of Survey Responses of CSBG Agencies
and Other Human Service Agencies
2. What changes have your clients seen in the past three years that affected how much
money they have?
Death -8
Divorce -8
High Cost of Living -21
Lost Their Job — 15
Or loss of overtime
They Received A Promotion - 1
Other -7
= Unable to afford rent. Living with friends, no good paying jobs, high cost of food with 1
= grocery store.
= Underemployment.
= Lost unemployment benefits — child support not received.
= Disability finances cut in half.
= Illness, accident.
= Don’t see clients.
= Miles to travel for medical, etc. services.
= Increase in expenses while wages remain the same.
= Not Applicable - 1

3. What new services did your clients need in the past three years?

=  Emergency medical, dental, eye care/Financial Assistance from Emergency Health grant/
Medical/Prescription drugs — 2/More medical services

=  Rent assistance — emergency utility assistance/housing -2.

= Mental health services/Support groups/Counseling

=  Transportation funds - 2/More transportation/Transportation to out of town appointments./
Transportation our van keeps breading down/Transportation - 2

= Child care. - 2/ Extended child care hours.

= Job placement/employment/jobs

= Food-2

= Youth Services — 2

= In-home help. /Home health.

= Spousal abuse assistance

= Family violence counseling.

= Relocation expenses.

= Life’s basic necessities.

= Parenting classes to improve parenting skills.

= Financial Counseling

= Technology training.

=  Furniture

= USDA Rural Development financing.

= Crisis care

= Recreation

= GED/ELL for the community.

= Not applicable - 1

=  No response. -5

Were the services?

Received —8
Denied - 3
Services Not Available — 13

= Another senior took them
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In-home help, some services not available
No response 1

4. What services are your clients receiving that are helping them to become self-
sufficient?

Vocational Rehabilitation/Vocational Training/Higher education/job service/ Financial
aid//Education and training/On the job trainings/Employment training

Dental care/Eye care/Medical care/Emergency medical care and dental care so that they can work/
Eye care so they can work and get driver’s license. / Medical coverage/Medical (only low-income)

Food stamps.- 2 /Food
Parenting classes to get their kids back.

Youth Development Programs and Family Services/Youth Development/Knowing children are safe
outside of school allows families to maintain employment. /A safe place for the families.

Daycare assistance/Childcare assistance/Child Care/Quality child care that helps children break the
cycle of lack of education.

I feel the LIEAP program and also the elderly and disabled tax refund helps seniors some.

Low cost meals and transportation allowing seniors to remain in their own homes (i.e., not having to
go to an assisted living facility in another community). / Meals on wheels. /Senior center meals.

Help with utilities.

Very little locally.
None -2

Not applicable — 1
Not sure - 1

No response — 8

5. Are you aware of any duplication of services in which two agencies are
providing the same service?

Yes -4
No - 22
No response - 1

Carbon County Higher Education Center provides early child care classes and public health does
some of this as well.

More likely that one organization is ineffective so another picks up the slack.

Parenting classes.

The Rawlins bus (CATYS) is for everyone. While the Senior Bus (track) is just for seniors.
WILR and Community home care.

6. Who do you see as a vulnerable at-risk population in Carbon County and
why?

Seniors needing assisted living conditions/Seniors they are a growing population that will and do
require medical, transportation and social services/ Elderly — must travel to see medical specialists.
/Elderly — many reasons. Health issues, lack of home health care, need for transportation services,
access to health care. /Elderly on fixed income with cost of living going up./Senior citizens hard for
some of them to get to medical services/Elderly -2./Seniors — not enough services./Seniors/Senior
citizens due to lack of senior housing./Seniors and disabilities/Senior citizens — lack of home health
for services.

Youth and teens due to lack of services - 2./Teens to late 20’s — lack realistic expectations from job
market, unskilled, poor work ethics./ Youth — not enough services./Youth because of
gangs/drug/alcohol abuse./ Youth - high substance abuse in town./Youth — lack of things (activities)
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for the youth especially in rural areas.

®  Young children birth through 5 is the most vulnerable population. / Young children of YOUNG
parents with no support system. /Children are at risk because our community has little to offer them.
Abused children are even more at risk because they lack safe places to go.

»  Those needing emergency medical care and dental care so that they can work. Those needing eye
care so they can work and get driver’s license. Those needing parenting classes to get their kids
back.

= Indigent/Low income — too many things work against them -2. Housing and child care are
expensive — makes getting it hard to find

*  Our children — There are no jobs available for them and not any parenting — good parenting.

=  Young women — low soft esteem, predatory adult males

*  Young men — hyperactive law enforcement system.

=  Uneducated sectors in the community are also as risk for abuse, neglect and repeating the cycle of
violence they have experienced.

= Travelers

= Unemployed

= Low and middle class. More middle they make $1-$250 too much to qualify for any services.

= No response -3

= 7. What is the most pressing need of your clients?

= Health care (dental)/Emergency medical help, dental and eye care/ Affordable utilities and
medications. Some seniors have cut down or quit meds to pay there utility
bills./Prescriptions./Medical

=  Those who want to work are often underemployed and cannot afford childcare or childcare is not
available in the hours they need (often shift work). /Week-end and evening —night child care.

= In home help for seniors/assisted living. /Home health care that is affordable.

= Housing. -2/Affordable housing

= Groceries/Food/ Affordable food

= Jobs.-2

=  Parenting skills, mentoring and family support./Parenting skills or family support

=  Substance abuse services

= Police

=  Employment

= Emergency housing.

=  Basic needs.

= A broader vision so they can see a change in their current circumstances.

= Economic stability.

= Short term monetary availability.

= To complete an education or training in a timely manner to improve job situation.

= To got to the store and to just be able to get out of the homes.

= Communities are also at risk for abuse, neglect and repeating the cycle of violence they have
experienced.

=  Transportation.

= Not applicable

®=  No response - 1

= 8. What kind of help would you like to be offered for your clients in Carbon
County?

=  Employment and training for more gainful employment. /Continual promotion of educational and
vocational training available locally/Employment./Mentor program for work/employment training
for low income/unemployed instill work ethic, pride of community, volunteerism, balanced life
style.

=  Bus system for seniors and low income for out of county doctor’s appointments/Maybe a bus to go
to Rawlins or Laramie to get cheaper groceries. People who can not get out of town are on there
own at the mercy of the grocery store locally. /More transportation. / Transportation.-2

=  Counseling/A one stop location for social services and counseling and child care.

=  Respite/ /Hospice
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Youth services/family friendly youth activities that are low cost recreational opportunities.
Independent living in Rawlins /assisted living.

In home help for seniors/Home health care.

Temporary housing

Better medical services.

Emergency funding

Substance abuse services

Better and more availability for affordable senior housing.

Extended utility help.

We have a critical need for affordable child care for parents who work. Especially for parents who
work shift work and week-ends.

=  Family friendly youth activities, low-cost recreational opportunities, crisis care, diversion and
probation services.

Grant for police services.

Moral support.

I would like to see no homeless families!

The above to include middle class.

More agencies come to outlying towns.

Not applicable.

No response - 3

5. Comparison of Needs Between Clients and Agencies

The top ranked needs between clients and agencies was compared. Survey respondents were
asked to number the most important services 5 to 1 starting with 5 as the most important and
1 as the least important. Table 10 compares the points for the highest needs listed.
Supporting comments from community members, low-income clients, and human service
agencies support the survey rankings.

TABLE 10

Comparison Of Highest Ranked Needs
Between CSBG And Human Service Agency Clients and
CSBG And Human Service Provider Agencies

Ranking Need Agency Agencies Total
Clients Points
1 Accessibility/Affordability to 354 56 410

Medical Services. Dental,
Prescription Drugs & Eye care

5 Affordable Housing 277 43 320
10 Child Care 113 40 154
7 Disability Services 175 6 181
8 Education 158 22 180
9 Emergency Services 154 15 169
6 Employment and Training 151 36 187
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12 Family Services 103 12 115
5 Food, Commodities and Nutrition 196 34 230
Services
15 Linkages to Other Services 76 9 85
13 Mental Health Services 96 1 97
2 Senior Services 302 29 351
14 Substance Abuse Services 79 14 93
4 Transportation 215 26 241
11 Youth Services 110 28 138
16 Other 26 0 26

Graph 11 is a graphic representation of the highest ranked needs between the two
populations, i.e., agency clients (blue bar), and agencies:
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GRAPH 11
COMPARISON OF HIGHEST RANKED NEEDS

BETWEEN CSBG AND HUMAN SERVICE AGENCY CLIENTS and
CSBG AND HUMAN SERVICE PROVIDER AGENCIES

Comparison of Highest Ranked
Needs Among Agency Clients
and Agencies

500
m Clients
B E H E m Agencies
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Sen |Hou|Tran|Foo
m Clients 202 | 227|215 | 196
m Agencies | 56 | 29 | 43 | 26 | 34
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B. Community Meetings

Focus group interviews were held on the following dates and locations:
o Monday, August 13, 2012, 7:00PM, Medicine Bow Senior Center in
Medicine Bow, 5 attendees
o Tuesday, August 14, 2012, 7:00PM Saratoga Senior Center in Saratoga, 6
attendees
o Friday, August 17,2012 6:30PM Baggs Senior Center in Baggs, 2 attendees
o Monday, August 27, 2012, 7:00PM, Jeffrey Center in Rawlins, 10 attendees

Community members were invited through newspaper advertisements and postcard
invitations (see Appendix G). The purpose of the focus group interviews was to ask questions
regarding the following:

* What human services are available in Carbon County?

= What are the most important needs?

=  What are the least important needs?

* What things would you like to work on in your community to get people out
of poverty and become self sufficient.

=  Are there any other comments?

All focus groups were provided with an introduction to the purpose of the needs assessment.
Carbon County receives CSBG funds from the State Department of Health and the Tripartite
Board oversees the award to agencies and monitors the funds. Every county in the state
receives (CSBG) Community Services Block Grant funds. The purpose of the funds is to
serve the low income needs of community. A requirement of the Block Grant program is to
complete a Community Needs Assessment. This must be done every three (3) years. The
Tripartite Board is made up of nine members — three elected officials, three community
members, and three elected members that represent low income. Low income representatives
are nominated by other community members. The Board advertises to the low income
population of the election, and gets the word out to agencies that serve the low income
population, i.e., maybe posted at DFS, low income apts., etc. Ballots are placed at locations
that serve low income clients. The overall purpose of the Tripartite Board is that it is made
up of people making decisions who are elected officials, citizens at large and low income
individuals.

The report from this process will be given to the Tripartite Board on September 6, 2012 at the
Carbon County Commissioner’s meeting that is open to public. Sheela will report the results
to the board. There are 3 components to this community needs assessment process — surveys,
community meetings, statistical and demographical information. Surveys were sent to
agencies that serve low income population so they can distribute them to clients to complete
and return. We used the Carbon County Community Resource directory to send surveys to
agencies. Agencies respond to surveys also. There are two types of agencies that received
surveys- those that received CSBG funds and those agencies that have not received any
CSBG funds. We are repeating these community meetings in 3 locations- Baggs, Saratoga
and Rawlins. We use the same questions and format at each meeting.
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The next source of information tool is statistical and demographic data. We look at all of
these different sources/tools so there is integrity to findings. The Tripartite Board takes
results and information from this community needs assessment and uses it to set priorities for
funding. This is called a Community Action Plan When the Board calls for applications for
CSBG agencies they will match those grant applications with the greatest needs as reflected
in the Community Action Plan. The Tripartite Board then decides what projects will be
funded. It is anticipated $72,143 of CSBG funds is available for Carbon County during FY
2013.

1. Summary of Responses

In response to the question regarding what human services are available and what gaps in
services in Carbon County following are the responses according to the areas of which
meetings were held:

Services in Medicine Bow

= Medical Clinic (flu shots, sports physicals, health fair, blood draw, physician’s
assistant, dispense antibiotics).

= Ambulance (Southeast Wyoming Emergency Medical Services).

=  Fire Department.

= Senior Center.

= Dentist, Morris Booth from Elk Mountain.

= 3 churches.

=  Community Hall.

Gaps in Services in Medicine Bow

= No home health care, it comes from Casper, only for critical care.
=  No physical therapy.

= No grocery store only JB Convenience store.

= Good motel.

=  WIC and DFS- go to Rawlins.

= No mental health counselors only in Rawlins or Laramie.

Services in Saratoga

= Encampment Pre-School.

= Public Health.

= Senior Center.

= Chamber of Commerce.

= Big Brothers Big Sisters After-School Program.

= Emergency Management services.

= Dental care but no one takes Medicaid.

= DFS comes once per month and WIC comes every 3 months.
= Food Pantry from Ministerial Association.
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Gaps in Services in Saratoga

No funding from WY Department of Health for in-home health care.

No grant writers to pursue the priorities from the last needs assessment.

Daycare lacking seriously.

No mental health providers as they are being referred to Colorado.

Senior center participants are dwindling. Some have moved away due to lack of
medical services.

No hospice.

Have bus but not gas to take seniors to Rawlins.

Need low income senior housing and assisted living.

Money for agencies to provide services in Saratoga.

No substance abuse agency. There are a couple of licensed providers.

Families from Big Brothers Big Sisters to go home with food for the evening/week-
end. People don’t have food, let alone healthy food.

Food Backpacks for kids.

Not a lot of physically disabled services.

Services in Baggs

When Clinic reopens it will dispense basic prescription drugs — Insta Meds.
Counseling Center for mental health services once per week.
Higher Education — they are the source of all information.
Little Rascals Preschool and child care.

Disability services.

Education/Employment Training — through higher education.
Emergency Services — have fire truck, two ambulances.
Senior Center.

Just rehired policeman.

Youth Services — don’t have kids walking the streets.
Pumpers in the oil field provide stable jobs and families.

Gaps in Services in Baggs/Dixon

Medical clinic closed in March 2012. — Rural Health District is trying to re-open it.
CSBG could help with the low income.

Underserved with public health services. Public health comes down and does
immunizations and flu shots. There are no well-baby clinics.

Dental.

Eye care.

Most senior clients travel to Craig CO rather than Rawlins.

Need senior housing.

In-home care services with consistent caregivers.

Need more child care services.

Mental health and substance abuse counseling.

Not good family planning services.

WIC — Took machine out for WIC as was too expensive to operate. Folks are going
to Colorado.

No Centsible Nutrition.
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Services in Rawlins

Public health department.

Head Start -128 kids.

Senior center services - 8 senior centers, congregate and home delivered meals. All
of them have some sort of bus services, socialization, health prevention, low income
tax return. Blood pressure and diabetes — wellness.

Department of Family Services.

Project Reach — free developmental screening.

WIC.

Visually impaired program.

Carbon County Counseling.

Uplift — counseling center.

LS Counseling.

Southwest Comfort Counseling.

Boys and Girls Club.

Big Brothers Big Sister.

Boy Scouts Girl Scouts.

Preschools and daycare. — Tomorrow’s Promise, Palmer’s Play house, Smart Start,
Kids Campus.

CATS bus.

CC Higher Education.

COVE (victim services).

Voc Rehabilitation (under workforce).

Centsible Nutrition.

Memorial Hospital — Physical Therapy.

Valley View Nursing Home.

South Center Nursing Home.

St. Vincent DePaul Food Bank.

Salvation Army — through Head Start.

Commodities.

Thrift — resale, employment to low functioning, learning disabled people.
Choir Loft — thrift store.

Ministerial Association.

Carbon County Christian Network.

Home health agency — Premium At Home out of Laramie.

City of Laramie — Section 8 Housing, Cheyenne Housing Development.
Salvation Army provides gas to travel to Doctor’s appointments.

Gaps in Services in Rawlins

Assisted living long term units.

Hospice.

Only one dentist that takes Medicaid and a few Eye doctors and Physicians that will
take Medicaid. Help with gas through Salvation Army. They have to go out of town
for a specialist.

There are no pediatricians.

No cancer resources.
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* Go to Laramie, Cheyenne for any specialty that goes beyond a family practice will go
out of town.

= Hospital Emergency — critical care access. Births, labor and delivery. Limited
surgical care.

= The hospital is struggling financially.

= Doctors do not stay.

= Diversifying the economy and making housing more attractive and more physicians.

* Suitable housing and shopping is more to be desirable. Day care — pretty costly.
Have calls all of the time that they can afford. DFS will give vouchers if they are
eligible.

= Juvenile services — no place if juveniles are in trouble — they are sent out of county.
Do have money for crisis center — Carbon County Juvenile Services Board. Juvenile
services. Provide crisis care, short-term placement for a few weeks. Cooling off
period until they can get into a place of treatment.

= Affordable Housing — Section 8 has a year and a half waiting list. The federal
requirements are pretty hefty and stringent. Rawlins used to have a huge pool of
apartments to fall back on. We are down to a couple of private apartments that have
Section 8 housing.

= Grocery stores — 1. There is no competition.

* Having trouble with employees that are on-time and have staff problems.

* Foster homes —no therapeutic foster homes and send to Casper. Not necessarily
enough foster homes. Having a hard time finding homes.

= Education — challenge for the community, need for technical training in early
community college level to train workers to be more productive.

= Substance abuse — huge issue, not adequate treatment and big need for treatment.
Providers are overwhelmed with workload that we have. How many more would you
need to fill the gap, to get professional staff? Sort of the same issues with physician.

* No inpatient substance abuse — long term investment of opening up a site and would
be good. Not sure it would be viable.

= No homeless shelter.

In response to the question regarding what was the least important need in their community
following were the responses from the four locations:

Medicine Bow
= Linkages to other resources
= Education —don’t need ESL

Saratoga
* Education as the Community Center is providing GED at their computer lab.

= VA representative comes to Saratoga to help sign-up services. There is a VA van that
takes clients to VA medical facilities.

Baggs — no discussion due to limited time.
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Rawlins

= 3 Food, Commodities & Nutrition Services

= 2 Education

= 2 Substance Abuse services

=  English as a Second Language

= Linkages to Other Resources

* Employment & Training

=  Youth Services

= Senior Services at the Center but no need for home services, i.e., Meals on Wheels
and Home Health Care.

* In response to the question regarding what was the most important need in the county
following were the responses from the four locations:

Medicine Bow

= All are important

= Jobs — Employment and Training

= Senior Services (meals, transportation and home aides)

= Medical Services, dental (many can’t afford), prescription drugs

= QOther — Law Enforcement

= Parent Education/Parenting classes — not sure may be a lost cause.

= Other — nothing for the kids to do and a result many of the kids get into trouble.

* Substance Abuse Services — Children are learning a lot about this because it is in their
home. Meth is being made in the home. Children are drinking and drinking openly
in public places.

= Disability services.

= Housing is substandard — need rehabilitation money to take care of it.

Saratoga
= Child care — People can’t live here because they need child care.

Baggs — did not answer this question due to time.

Rawlins

= Emergency services - 4

= Homeless shelter

= Senior Services

= Affordable/suitable housing

= Need for people to get food.

= Parenting classes.

= Dental assistance

= Economic diversity to create local sustainability.

= No one’s kids want to stay in Rawlins any more.

= Stress and distress and attitude. If want people to be here, embrace them, looking at
thriving here and not surviving.

= Education and job training

=  Qrant- writing
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In response to the question regarding what areas would you like to work on for families to
get out of poverty and become self-sufficient following is a summary of the responses from
the four locations:

Medicine Bow

Affordability in the forms of grants or assistance for medical services for the
uninsured that don’t have insurance or don’t necessarily qualify for government
services.

Transportation to food, this would help those that can’t afford the gas.

Food bank that includes staples, i.e., tuna, onions, potatoes, beans, rich, macaroni,
spaghetti, sugar, flour. There also could be some kind of frozen meat such as
hamburger patties or meat substitute such as peanut butter and cheese.

Youth services — recreational activities, transportation to take them to the rec center in
Hanna or establish a Big Brothers Big Sisters.

Saratoga

Good food for everyone.

Assistance with medical help.

Child care and youth services.

Affordable low income housing. It’s a pipedream. The only thing that is affordable
because it is kind of shacks. People that have rentals have jacked up the rental fee.

Baggs

Transportation for medical.
Senior housing that addresses medical issues.
Child care

Rawlins

Emergency Housing and Assistance

Soup Kitchen

Senior Care — assisted living (2), adult day care
Increase retail shopping opportunities

Housing that is affordable and suitable

In response to the question regarding other comments following are the responses:

Medicine Bow

Think the youth are in danger and are at risk. They are falling through the cracks.
Called DFS and they don’t do anything about it.

Send survey to Medicine Bow Elementary School.

Send information on the Laramie Youth Crisis Center.
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Saratoga
* Do not provide meals at local restaurant ever again as there was much abuse and

never want to do that again.
= Sixty two percent (62%) of Medicaid costs in Wyoming are tobacco related, and the
government would fix the policy they would have money to fund other programs.
= Doctors and hospitals need to change their viewpoint on health care.
= Very pleased with the doctors Dr. Knowlton and Dr. Bartholomew (cardiopulmonary)
= Have to travel to Rawlins to receive specialist care.
= Feel safe in Saratoga due to law enforcement.

Baggs
= Make more aware of services and dollars for grant through notices.

= More awareness of community leadership.

=  We are underserved from county services, i.e., mental health, home health care
services. The folks in Baggs feel like they are “step-children” of Carbon County. The
folks in the County feel like we have money in the Valley. The folks in the Valley
feel a bit neglected.

= A number of seniors have passed away and a number of them have moved out of the
community due to the need for services.

* The community pulls together to get things done.

= Have a newspaper, and a women’s empowerment group.

= Don’t meet the needs of the poorest of the poorest. There should be family planning,
and well-baby checks.

Rawlins
= Apathy of the community

Generally the comments parallel the needs as ranked in the survey. This provides validity to
the survey responses.

The sign-in sheets for the focus group respondents are found in Appendix F. Following are
the comments from each group:

2. Community Meeting Monday, August 13, 2012, Medicine Bow
Location: Medicine Bow Senior Center, 7:00PM

1.) Introduce yourself with your name, community and how long have you lived in Carbon
County?

JoAnne Bennett — Medicine Bow Health Center Office Manager
Sr. Marie Martin — Senior Citizen

Sharon Heward — Medicine Bow Senior Center Director

Alice Clark — low income citizen

Karen Heath — Town Clerk of Medicine Bow

Comments: We don’t know about the Tripartite Board. The respondents indicated that they
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might be interested in getting on the Tripartite Board. They also indicated that there were not
aware of the availability of grants. They may want to get some block grant funds for the low
income at the Clinic.

Send a survey to Shelley Cooper, Medicine Bow Elementary School.
2.) What kind of human services are there in Carbon County?

There 1s a medical Clinic, ambulance (Southeast Wyoming Emergency Medical Services),
fire, Senior Center, WIC (go into Rawlins), and DFS (go into Rawlins). There is a dentist,
Morris Booth (Elk Mountain) retired out of Boulder. He comes every 2-3 weeks (April
through October). He has a dental chair in his trailer — dentures, x-ray, extractions, and does
it all.

Medicine Bow Health Clinic - flu shots, sports physicals, health fair, blood draws and
dispenses antibiotics. There is a physician’s assistant, Matt Bezzant. The Medicine Bow
Health Center is a non-profit. A lot of people could take advantage of the health services but
no money for services.

There are 3 churches — Baptist, Methodist and Episcopal. Someone called the Town Clerk
and needed gas money. They were directed to go to the Church to get help.

Are there any gaps in services?
There is no home health care that is local as the agencies can’t afford the gas two or three

times per week.

They come from Casper for critical care. There isn’t anyone from Laramie or from Rawlins
providing that service.

For those under 65 who are underinsured they can’t pay for office visit and prescriptions.
For other than antibiotics the citizens have to go to Laramie or Rawlins for prescriptions.
We can’t get low income to come to the clinic.

There are no mental health counselors. They are in Rawlins or Laramie.

There are no physical therapists . They are in Laramie or Rawlins.

There is no grocery store.

There is no food pantry. The one we had before was all donated food. We did commodities
and we would have to go to Hanna. They won’t deliver at the Senior Center.

Town van — Cost $60.00 to run it to Laramie/Rawlins. Great thing when it started, received a
grant for equipment. They need to lay down some ground rules with people for the use of it.
Need money to run the van for maintenance and some gas. There are transportation
problems. Lucy MBS Services will do maintenance on cars.
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There 1s no law enforcement. The community did have two Hwy Patrol but they have been
sent to Rock River and Elk Mountain.

There is no daycare.
There is no bank.
There are no parenting classes but don’t know if the parents would come.

There are no substance abuse counselors, and no recreation for youth. The Community Hall
has been renovated and is available for activities.

There is a need for weatherization help but there is a long waiting list with the agency that
does that.

If we don’t have to manage it, we would like transportation. Definitely could use home care.

There is a need for affordable housing for everyone. Most seniors have a home but they may
need help to maintain it.

There is no eye care.

There is a an elementary school in town but the school officials are concerned that there
aren’t enough kids in the community to keep the school open. They would like to move the
school to Hanna.

Sheela Schermetzler passed out a hand-out a list of needs. First you will tell us the least
important need and then the most important need. Every participant will respond. This is
based on your knowledge or your agency knowledge. The Tripartite Board has to allocate
Junds according to needs. This is a tool for them to use. Please be specific.

This list includes the following:

Accessibility/affordability to Medical Services, Dental Services, Prescription Drugs
and Eye care

Affordable Housing

Child Care

Disability Services

Education — Adult Basic Education, GED, English as a Second Language, Literacy

Emergency Services (Emergency Housing, Soup Kitchen, Food and Clothing)

Employment and Training (Counseling, Job Training, and Work Clothes)

Family Services (Parent Education, Mediation, Visitation)

Food, Commodities and Nutrition Services (CenS$ible Nutrition, WIC and Meals on
Wheels)

Linkages to Other Resources (Resource Directory and Referrals to Other Agencies)

Mental Health Services
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Senior Services (Meals, Transportation and Home Aides)
Substance Abuse Services

Transportation

Youth Services

3.) Of the list that I have passed around which service in Carbon County do you think is
the least important?

Linkages to other resources. We are doing a good job on this. A lady comes from Hanna to
help citizens with forms for relief of property taxes.

Disability — don’t have very many disabled.

Education — don’t need ESL.

They all are important.

4.) Of this list which service do you think is the most important?

Job - Employment and Training, not very many jobs here. There aren’t enough jobs.
Senior Services (meals, transportation and home aides)

The most important is medical Services, dental (can’t afford), and prescription drugs.

Substance Abuse — Children are learning a lot about this because it is in their home and in
front of their home — drinking and substance abuse (Marijuana) and meth. Meth is being
made in the home. The meth use is spreading to youth. The children are drinking and
drinking openly in public places. This is all that these children know. It is really pitiful.
When we raised kids, we were more involved in our children. Two respondents indicated
that substance abuse was the biggest problem. Even if there is law enforcement they don’t
do anything about it. County sheriff said “too small of potatoes.”

Other — nothing for the kids to do. Get into trouble.

Disability services — not too much here. The Senior Center does help with independent
living. People in the community do watch out for the disabled people.

Parenting classes is a lost cause. We need counseling to prevent the citizens from
incarceration. We need to start with the children.

We need better housing — one house is full of black mold. We need rehabilitation money and
help for people that need it.

We need child care.
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5.) What would you like your communities to work on for families to get out of poverty and
become self-sufficient?

1.) Accessibility/affordability to Medical Services, Dental Services, Prescription Drugs

and Eye care — They need money to come to the Health clinic. There was a grant called Tri-
County many years ago. We had to qualify our clients for dental, medical and could utilize
the services. The grant doesn’t help the uninsured help who aren’t income qualified.

2.) Transportation to food — would help those that can’t afford the gas to drive to Laramie or
Rawlins.

3.) Food bank. Maybe we should think about starting this. It would include staples including
tuna, onions, potatoes, beans, rice, macaroni, spaghetti, sugar, flour. There should also be
some kinds of frozen meat, i.e., hamburger patties. It should also include peanut butter,
cheese. Sinclair is doing commodities. We don’t have it.

4.) Youth services — recreational activities, or transportation to take them to the rec center in
Hanna and have swimming lessons. We need a Big Brothers Big Sisters. Maybe we could
get a senior to adopt a child. There is no more Boy Scouts.

7) Is there anything else that you came to this group that you wanted to say but you didn’t
have the opportunity to say?

We think the kids are in danger and are at risk. A 16 year is abandoned, the mother is gone
and there is no father parent around. This youth is one of the four walking around the street
at night. Even if he is emancipated he can’t live in trailer. These kids are falling through the
cracks. We called DFS and they don’t do anything about it. Sheela indicated that she would
send contact information on Sharon Weber, Laramie Youth Crisis Center.

We will make recommendations to the tripartite board on what they should look at for
community action plan. When all of this is done a final report is available to public. PDF
file will be put on a website. This data has been used by other counties-for people to use.
This data will be available 10/1.

3.) Community Meeting, Tuesday, August 14, 2012, Saratoga
Location: Saratoga Senior Center, 7:00PM

1.) Introduce yourself with your name, community and how long have you lived in Carbon
County?

Bill and Judy Riggles — public members
Sue Bartlett — Public Health Director
John Zeiger — Mayor of Saratoga

Sally Patton — Project Prevention

Susan Howe — Senior Center Director
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2.) What kind of human services are there in Carbon County?

There are medical services. For seven years the home health care services were very
adequate that were coming from Public Health. The CNA retired and the state did not fill the
position. Wealthier people can’t get care.

Youth program — Greater Wyoming Big Brothers Big Sisters program. There is a lot of
funding from free and reduced lunch program but people don’t want to apply for the hot
lunch program because the parents think it is bad and the culture indicates that it is bad too.
The census doesn’t adequately reflect or translate to what children and families are struggling
with. They do not reflect a high per capita income.

The last time we did the needs assessment, there is no one in priority to go after those
monies.

Good dental — 3 dentists. None of the dentists will take Medicaid. Dr. Whinpenny will take
them on occasion.

Daycare is lacking seriously. There is only one licensed providers. The City is working with
Excel Preschool and Head Start to have a joint facility. There is a Head Start.

I know that the Department of Education doesn’t apply for grants because they don’t want to
worry about the strings attached.

Sheela indicated that senior services could go after grants.

What could we do as a municipality to go after grants for our community? If we prioritize
those 1deas then you have a place that people want to move to. Right now we don’t have a
priority focus. We have to have the interest that benefit our kids and provide recreation.

Are there any gaps in services?

Home Health Care positions. In Rawlins from Laramie there is home health only there and
won’t go to the outlying areas. Is it breaking down nationally? Medicare has changed so
much. The people at the Department of Health have a change in philosophy — change in
governor. I'm not happy with the Department of Health and where they are going. The
Department of Health has resources but it doesn’t have a focus on people. It’s about a dollar
and not the need.

The senior program is dwindling. Seniors are not coming in and they are losing them.
Some seniors have to move as they need more in medical care than what can be provided.

Mental health providers are referring people to Colorado for people who need assessments
and specialized treatment.

There is no hospice.
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Senior Citizen provides bus but it doesn’t go to Rawlins for trips because gas is so expensive.
People have to rely on friends to take them. The Senior Center Director indicated that she
has taken folks herself to medical appointment. She doesn’t have the budget for
transportation.

We don’t know how people go to services. DFS comes once a month for services. If you are
in domestic violence you have to apply for it. We don’t have a mechanism to transport youth
to any services.

The churches have a ministerial fund and they will help some and will put folks up at the
motel.

Housing — we need both low income housing and assisted living. A whole packet of surveys
indicated senior housing. They need a low income senior housing project that doesn’t cost
$3,200 per month. Most of my clients make about a $1,000 month. If they don’t have to
pay taxes, insurance, utilities it would help them on their amount of money they have for
other things. A for profit group came in and wanted to do a project of $3,200 per month.
That’s too much money.

There is a need for assisted living of 8 or 10 units. It would be nice if it could be hooked
onto the nursing home.

There are so many services that people have to travel to Rawlins. WIC comes every 3
month. If a person gets a DUI then you can’t drive and can’t get services.

There is a beautiful room in the public health office that could provide services.
We need money for agencies to come here.

We need substance abuse services and not agency services. There are a couple of licensed
providers and maybe they will take Medicaid.

Sheela passed out a hand-out a list of needs. First you will tell us the least important need.
Every participant will respond. This is based on your knowledge or your agency
knowledge. The Tripartite Board has to allocate funds according to needs. This is a tool
for them to use. Please be specific.

This list includes the following:

Accessibility/affordability to Medical Services, Dental Services, Prescription Drugs
and Eye care

Affordable Housing

Child Care

Disability Services

Education — Adult Basic Education, GED, English as a Second Language, Literacy
Emergency Services (Emergency Housing, Soup Kitchen, Food and Clothing)
Employment and Training (Counseling, Job Training, and Work Clothes)
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Family Services (Parent Education, Mediation, Visitation)

Food, Commodities and Nutrition Services (Cen$ible Nutrition, WIC and Meals on
Wheels)

Linkages to Other Resources (Resource Directory and Referrals to Other Agencies)
Mental Health Services

Senior Services (Meals, Transportation and Home Aides)

Substance Abuse Services

Transportation

Youth Services

3.) Of the list that I have passed around which service in Carbon County do you think is
the least important?

Kids get their GED through the community center. Stephanie, the Director at the
Community Center helps with that. They are getting GED instruction at the computer lab.

Medical services are okay.

Commodities are not in Saratoga. It would be an absolutely a dream to send children home
with food. People don’t have food, let alone healthy food. Sue indicated that the Senior
Center gets a meal that goes home with them. It contains a little can of chicken salad,
powered milk, orange juice, canned fruit, cookies, crackers. We get them from the Governor
We get X number of cases. You have to sign up for these.

Need food backpacks for kids. Not sure that this is done here. There is a food pantry from
the Ministerial Association. It is used. Open Saturday 2.5 hours and Tuesdays 2.5 hours.

Don’t have a lot of physically disabled servicers. The school has a very high rate of special
education.

VA representative comes to Saratoga for the VA. There is also a van that takes the veterans
to their appointments in Cheyenne.

4.) Of this list which service do you think is the most important?
Child Care — There were 45 kids at the Hub, during this summer. There are younger families
here with children. School enrollment is down just a couple of children.

People can’t live here because they need child care.

5.) What would you like your community to work on for families to get out of poverty and
become self-sufficient?

1.) Good food for everyone.

2.) Assistance with medical help.

3.) Child Care and Youth services.
4.) Affordable low income housing. It’s a pipedream. The only thing that is affordable is the
shacks that people are living in. People that have rentals here they have jacked up the rentals.
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7) Is there anything else that you came to this group that you wanted to say but you didn’t
have the opportunity to say?

A couple of years ago through the Emergency Health grant there were set aside for meals for
those in poverty. We saw so much abuse and never want to do that again. Thereis a
Travelers Assist through the ministerial association and there are some stipulations.

Sixty-two percent of Medicaid costs in the State of Wyoming are tobacco related and if they
would fix it with a policy they would have money to fund other programs. We are all paying
for it. The biggest piece of the State government is Medicaid.

Doctors and hospitals need to change their views on health care. A patient was in the
hospital for thirty days before she got to get Medicaid.

The public members are very pleased with the Doctors in Saratoga and Rawlins, Dr.
Knowlton and Dr. Barthomolew. Before we left Minnesota the Dr. didn’t know if he would
have lived through the trip out here. Now he is properly diagnosed.

Because of the business that we get in to do anything they have to go out of town. The
cardio-pulmonary goes to Rawlins. There are not enough people to use the shuttle.

We feel safe here due to the law enforcement and the way that the Town is run. We came
from a small town in Minnesota. We can see the positive things of this town

A public member is involved in national issues. The system is breaking down. These
problems today will be pale in comparison to a year from now. We don’t have an affluent
society. He thinks we are really in a bad situation. He brought a brochure and distributed
them.

We will make recommendations to the tripartite board on what they should look at for
community action plan. When all of this is done a final report is available to public. PDF
file will be put on a website. This data has been used by other counties-for people to use.
This data will be available 10/1.

4. Community Meeting, Friday, August 17, 2012, Baggs
Location: Baggs Senior Center, 6:300PM

1.) Introduce yourself with your name, community and how long have you lived in Carbon
County?

Linda Fleming
Mary Smith

2.) What kind of human services are there in Carbon County? What are the gaps?

The medical clinic closed down. It is now in the hands of the Rural Health District. Carbon
County Commissioners took it back and gave the key to the Rural Health District. On August
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27th there will be a community meeting on this. Rural Health District goes out to Carbon
County line, the Sweetwater County line and the forest line. It is assessing 2 mills. We had
been funding it. The intent is to get a PA from Craig. We are a special district. Have solid
waste district, museum and cemetery and conservation district.

The closing of the medical clinic is a concern. We were never told what the problem was
with the non-profit, the Noyes Health Care Center. It was a long-term problem and over the
years Medicare was being reimbursed wrong. The ambulance bills haven’t been billed for
one year. We don’t believe it was intentional fraud. Two sets of lawyers have been tinkering
with it. We will send out Requests for Proposals. The block grant can help with the low
income.

We are way underserved from Rawlins Public Health. They come down here and do
immunizations — flue shots. There are no Well baby clinics.

No dental — go to Craig and Rawlins. If on Medicaid they would go to Rawlins.

The clinic would dispense prescription drugs — Insta Meds — it is a vending machine for
prescription drugs. Primarily it covers antibiotics but no thyroid medicine. The
prescriptions can be paid with insurance. The prescription came from the doctor at the clinic.

There is no eye care.

There is a need for senior housing. There is a sub-group through the Rural Health District
working on this. Working on 3 major projects — van with Wyoming Highway

Depart — they will pay 80% (like PATS bus) and it can go across the state line. We use the
bus to go to Craig. We are also trying to keep seniors at home longer. We need Senior
Apartments. We have been learning that if folks are in assisted care then they move into a
nursing home. Rather we are looking at in-home services through a national program.

Memorial Hospital had home health care. Did have some care out here. The hospital
stopped the program completely. Now they have fired back up with the program. Through
the clinic we had home health care. We didn’t think that we had a need for this but now we
need to have someone local. The seniors need consistency. This spring and summer have
had two elderly couples move from the community for transportation. If we had this service
in the community they might have stayed.

Child Care — Preschool and daycare center. Have planning grant to the Wyoming Business
Council for needs assessment for child care. They have more children than what they can
handle. Can we receive child care money from the CSBG program? The Rural Health
Council has given them money.

Disability Services — Have ramps. At the new community center have equipment.

Education — wonderful higher education. It is from the University of Wyoming and part of
Western Wyoming Center. They have non-credit and credit classes. The Higher Education
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Center has picked up slack from the Senior Center and has provided activities for the seniors.
The Center does GED. There may be ESL at the school. There are no literacy programs.

Emergency services — Town of Baggs, local different churches provide money if folks need
gas money. They also provide clothes to people that needs it. The community church used to

get commodities.

Employment and Training — Higher Education. Very good for conducting classes for oil
workers. They have all day training.

Counseling — no mental health and substance abuse counseling.

Family Education — this happens very seldom. If being provided, it would be from the
school.

There is not good family planning.
The senior center in Dixon and Baggs provides meals. There is no Centsible Nutrition.

WIC — no one shows up. The machine that takes the WIC is too expensive for the little store
so it has been removed. Folks are signing up for WIC in Colorado.

Meals on Wheels — can deliver from senior center. A lot of people don’t qualify for the
program. They are supposed to be for home-bound. Don’t have any right now.

There are no substance abuse services. Off and on there might be an alcohol counselor but
not on a regular basis.

Pumpers provide stable jobs and families. When we were drilling there were 3 man camps.
There were not a lot of troubles.

We have troubles with keeping a policeman. We just hired one. We haven’t had a lot of
crime. We are very fortunate.

We need transportation for medical appointments.

Youth Services include the best football team, sports, strong FFA, 4-H program, and church
youth groups. We have amazing river kids. The kids ride the bus to their after school church
activities. The Community Church provides a youth program 5" grade to high school.
There is a community center. There is an arena at Dixon. There are activities for the kids.

We don’t have kids walking the streets. The youth services are solid.

Medical Clinic closed down in March 2012. Most senior clients travel to Craig Colorado
rather than Rawlins.

The folks in Baggs feel like they are “step-children” of Carbon County. They feel a bit
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neglected.

A number of seniors have passed away and a number of them have moved away due to the
need for services. Many of them were snowbirds

2.) What would you like your community to work on for families to get out of poverty and
become self-sufficient?
1.) Transportation
2.) Senior housing that deals with medical concerns. It is important to keep them in their
own home and not be expensive. What kind of services do they need to stay in their
home? A lot of insurance will pay for those services. The Rural Health District
could pay for it. We need to provide education to seniors.
3.) Child Care.

3.) What can the Tripartite do for you?

The Board can make us more aware of services and dollars for grants. They can make us a
part of community leadership. They need to notice us on the opportunities for funding and
opportunities to be on the Board. It’s important that the outlying communities get on the
board as well.

Home health care and in-service needs to follow their regulations.

We are underserved from county services, mental health, and home health care services. We
are working to get home making services. There is a little bit of feeling that we have money
down here. The oilfield is a big taxpayer.

The community pulls together to get things done. Had a thank you for how our community
works together. We are trying to be good hostesses to those from Craig Colorado. They
came up here and toured the whole area.

We do have a little newspaper. We started a women’s empowerment group. It was
something to do. The newspaper has been a good thing. It also gives employment to people.
What we make off the paper makes the employee’s house payment. Two of the seniors put
the labels on the paper. It’s fun and a chance to get together. It helps to get acquainted with
other people. When we first started we agreed that there would be no editorials and no letters
to the editor.

Don’t meet the needs of the poorest of the poorest. We should have family planning. No
health well-baby checks Rawlins had a special meeting to get an ambulance for $99,000.
There are places in Rawlins thinks that we are served. We have a fire truck, ambulances (2)
and take people to Craig for emergency care. There are lots of activities in the community.
We do get some of the younger families involved.

We will make recommendations to the tripartite board on what they should look at for
community action plan. When all of this is done a final report is available to public. PDF
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file will be put on a website. This data has been used by other counties-for people to use.
This data will be available 10/1.

5. Community Meeting, Monday, August 27, 2012, Rawlins
Location: Jeffrey Center, 7:00PM

1.) Introduce yourself with your name, community and how long have you lived in Carbon
County?

Ellie Noonan — CSBG Tripartite Board member

Theresa Pacheco — CSBG Tripartite Board member
Bridget Hettgar — Carbon County Public Health Director
Mindy Monson — Head Start

Steve Golnar — Rawlins City Manager

Don Burkhart — State Representative

Gary Gilbert — Carbon County Senior Centers

Andrea Shepard — ERA Real Estate

Amy Bach - Rawlins Director of Community Development
David Dingman, Citizen

Comments: Public Health Director indicated that emergency health funds ran out in early
summer and didn’t have any funds to distribute to the low income. As a consequence there
weren’t very many low income clients that were available to complete the surveys.

2.) What kind of human services are there in Carbon County?
e Public health department
e Head Start -128 kids
e Senior center services - 8 senior centers, congregate and home delivered meals. All
of them have some sort of bus services, socialization, health prevention, low income
tax return. Blood pressure and diabetes — wellness.
e Depart of Family Services
Project Reach — free developmental screening
WIC
Visually impaired program
Carbon County Counseling
Uplift — counseling center
LS Counseling
Southwest Comfort Counseling
Boys and Girls Club
Big Brothers Big Sisters
Boy Scouts Girl Scouts
Preschools and daycare. — Tomorrow’s Promise, Palmer’s Play house, Smart Start,
Kids Campus
CATS bus
CC Higher Education
COVE
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Voc Rehabilitation (under workforce)

Centsible Nutrition

Memorial Hospital — Physical Therapy

Valley View Nursing Home

South Center Nursing Home

St. Vincent DePaul Food Bank

Salvation Army — through Head Start

Commodities

Thrift — resale, employment to low functioning, learning disabled people
Choir Loft — thrift store

Ministerial Association

Carbon County Christian Network

Home health agency — Premium At Home out of Laramie

City of Laramie — Section 8 Housing, Cheyenne Housing Development

Are there any gaps in services?

Assisted living - A feasibility study was conducted and completed May 24, 2012. It
identified the need for about 32 assisted living, long-term 64 units of assisted living. The
City of Rawlins is now ready to do a letter of interest to potential operators. We have met
with City and County elected officials along with some public support. It would need to be
proven to be an economic benefit. We have also met with Wyoming Business Council to
determine the process on feasibility studies. The Wyoming Business Council was focusing
on developing a business model. It really wasn’t low income assisted living.

Hospice — Folks who need hospice care have to be moved to hospice in Laramie or go to the
nursing home.

Adult Day Care. - Adult day care operators have to be licensed with the Department of
Health with relatively stringent requirements. We have started to look at all of those issues.

Dentists - There is one dentist, Dr. Davidson that will take Medicaid. There are eye doctors
and some physicians that will take Medicaid. There are other physicians in Laramie that will
take Medicaid. Other people will take them if they need transportation. They can get help
with gas through Salvation Army. Folks have to go out of town for a specialist. There are no
pediatricians. There are no cancer resources. One has to go to Laramie or Cheyenne for
cancer treatment. Any specialty beyond a family practice will have to go out of town.

Hospital Emergency provides primarily critical care access. It has labor and delivery of
births with limited surgical care.

It is difficult to get doctors with a specialty to come and stay. Rawlins and Carbon County
doesn’t have a draw. The average life of a physician is two years. They leave when the

contract expires after 2-3 years or when the wife says I’'m out of here.

The hospital is struggling financially so that produces stress on paying doctors what they
want, high turnover, can’t hire more nurses, short-staffed and over worked. The hospital is
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working on their billing system as they are having problems with the software to collect bills.
This community needs to diversify its economy and make housing more attractive and obtain
more physicians. Suitable housing and shopping is much to be desired for the physician’s
family. When you are 100 miles from everything it’s going to be difficult to keep someone
here. If we would be more like a bedroom community we would have better chance of
keeping professionals.

Day care is pretty costly. We have calls all of the time that they can’t afford the daycare.
DFS will give vouchers if they are eligible.

Juvenile services — There is no place if juveniles are in trouble and they are sent out of
county. The Carbon County Juvenile Services Board has money for a crisis center. It will
provide crisis care, and short-term placement for a few weeks. This provides a cooling off
period until they can get into a place of treatment.

Affordable Housing — Section 8 has a year and a half waiting list. The federal requirements
are pretty hefty and stringent. Rawlins used to have a huge pool of house to fall back on.
Now they are down to a couple of private apartments that have Section 8 housing.

Grocery stores — There is only one grocery store. There is no competition

Wal-Mart did look at coming to Rawlins in 2008 but they decided to put it into a 5 year plan.
It would be jobs with benefits. Employers are having difficulty with having employees that
are on-time for work. There are many staff problems. Work force services are trying to
instill the desire to be employed. A sub-committee is working on a plan for this.

Foster homes — no therapeutic foster homes and the children are sent to Casper. There are
not necessarily enough foster homes. DFS is having a hard time finding homes.

Education is challenge for the community as many need technical training. The community
college is involved to train workers to be more productive.

Substance abuse is a huge issue. There is not adequate treatment as there is a big need for
treatment. Providers are overwhelmed with workload that they have. The question was
asked of how many more providers you would need to fill the gap to get a professional staff.
This is sort of the same issues to attract providers as it is with a physician.

There is no inpatient substance abuse. This is a long term investment of opening up a site
Not sure that this would be viable.

There is no homeless shelter or Soup Kitchen.
Sheela passed out a hand-out a list of needs. First you will tell us the least important need.
Every participant will respond. This is based on your knowledge or your agency

knowledge. The Tripartite Board has to allocate funds according to needs. This is a tool
for them to use. Please be specific.
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This list includes the following:

Accessibility/affordability to Medical Services, Dental Services, Prescription Drugs
and Eye care ‘

Affordable Housing

Child Care

Disability Services

Education — Adult Basic Education, GED, English as a Second Language, Literacy

Emergency Services (Emergency Housing, Soup Kitchen, Food and Clothing)

Employment and Training (Counseling, Job Training, and Work Clothes)

Family Services (Parent Education, Mediation, Visitation)

Food, Commodities and Nutrition Services (Cen$ible Nutrition, WIC and Meals on
Wheels)

Linkages to Other Resources (Resource Directory and Referrals to Other Agencies)

Mental Health Services

Senior Services (Meals, Transportation and Home Aides)

Substance Abuse Services

Transportation

Youth Services

3.) Of'this list which service do you think is the most important?
Substance Abuse Professionals is the most pressing need.

Emergency Services - The City of Rawlins indicated that they get calls that the pipes are
freezing and they need place to sleep for the night. DFS has historically been helpful. They
need overnight food until they get to the store. The City receives calls 2-3 times per week
requesting emergency services. The County Attorney has a homeless grant for those
potentially going to get homeless. It is a 45 page application with proof of everything. The
St. Vincent De Paul food baskets require cooking and can’t eat in the hotel room. There is a
list of affordable motels but with the current construction in Sinclair (bring in out-of state
workers for 3-9 months) the motels and hotels fill up fast.

A homeless shelter is needed due to economy. We used to have a Soup Kitchen but we don’t
have one any more. . A lot of the time the churches wouldn’t fill in their time. St. Thomas
church had to cover a lot of days.

The biggest need is for emergency services. Salvation Army provides some emergency
services. There is a need for funding when people run out of money for propane, rent, utility
bill, gas to get back and forth from Saratoga, Hanna.

The Pastor of Oasis Church indicates that there is need for senior services. He hears a lot
about health care, and folks that have to leave the community to get to health care. He
receives lots of calls on Sunday for services and help. He hears a lot about amenities and
shopping

Realtor indicated that there is a need for Affordable/suitable housing. We need low income
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housing and housing for professionals. The need for suitable housing is broad.

The state representative gets a number of calls for emergency help, i.e., where can one get
certain help for tonight. It is a shame that people need food. There is a need for a food
pantry. There is a need for food donations at other times of the year than the holidays. There
is a food bank. There is also a need for people to get food. There are a lot more people living
on the edge than the community wants to admit it. We need something to fill this gap. It is
difficult for one thing to get out of poverty.

Public Health indicated that when people come into town they look for assistance. You find
out later they had a bus ticket to go from somewhere else to go to Rawlins. They get a bus
ticket to closest home shelter. We have been doing emergency services and parenting classes
it is still a need. You would think that you would get saturated. There is not stable enough to
work. There is a need for dentists. There are many people that have dental pain. It is
difficult for us to find a dentist to see them. Most of the dentists will take vouchers. It takes
a long time to get in to see someone. We try to refer them to other programs and agencies.
Some folks are referred to the thrift store and get some work down there. We refer to
Workforce Services or to get day labor. There is also a need for older people that don’t drive
to take them to Casper, Cheyenne for medical services.

The City of Rawlins indicated that there is a need for economic diversity that creates local
sustainability. It creates more resources to assist in the development of the community.

A tripartite board member indicated that the comments tonight give substance to the fact that
no one’s kids want to stay in Rawlins any more.

A public member indicated that there is stress and distress in the community. Thirty percent
(30%) of those that live in Rawlins dictate the economic foundation for the county and 70%
have limited access to services listed. We should have easy access to mental health for the
70%. The 70% struggle getting kids to school. There are many kids that are drop-outs but
don’t have a male figure in their lives. They need a role model. We need to make it
conducive to stay here. There needs to be amenities. The upper 30% have access to services
and 30% do not have access. This affects the 70%. Don’t know how to fix it. It’s about
attitude. It’s important where the community spends their money. If you want people to be
here, you need to embrace them. We need to look at thriving here and not just surviving.

2.) What would you like your community to work on for families to get out of poverty and
become self-sufficient?

The things that you want to do in the community;

1.) Emergency Housing

2.) Soup Kitchen

3.) Child Care for low income

4.) Senior Care — assisted living, adult day care.
5.) Increase retail shopping opportunities

Carbon County Community Survey of Needs and Services 2012



58

6.) Housing that is affordable and suitable

The state representative indicated that there is a need for education. He works for BP in
Wamsutter in the gas field. Unless they get their Associate’s Degree they won’t be able to
work as an operator. For the unskilled there used to be good filler jobs. There is not fill-in
work any more until we see something else come into the area. Even the new cars have a 3 ft
long service manual. It is a vicious cycle that the economy is moving quickly away from
these people. We need beds for mothers with substance abuse for residential care. Let’s not
make it a punitive event. There is apathy of the community - look at how many are there
here. This is a poor turn-out.

Grant-writing — Can only apply one grant in a submission in a category to the Wyoming
Business Council unless we have the support of another agency to be the sponsor. With
budgets being more competitive we have to look at more partnerships. We did partner with
the county on a grant application. We did partner with the Town of Sinclair to create an
enhancement to the high school to develop some amenities — vocational training center which
would cooperate with the high school. This would benefit both high school and community
college communities. The City didn’t have the money to apply for a Business Ready
Community grant alone.

We will make recommendations to the tripartite board on what they should look at for
community action plan. When all of this is done a final report is available to public. PDF
file will be put on a website. This data has been used by other counties-for people to use.
This data will be available 10/1.

The sign-in sheets with names addresses, phone numbers and e-mails for participants in this
focus group are found in Appendix D.

C. Quantitative Data

A number of key documents were scanned and key information and is reported in this needs
assessment to assist the Carbon County Action Program in determining a priority of needs.
Key demographics reviewed are NASCSP CSBG/IS 2010 National Performance Indicators
Survey, general population, race and ethnicity, income, number of households, employment,
housing, cost of living, Community Development Block Grant Poverty indicators, health and
substance, youth, child and family indicators, a socioeconomic profile of Carbon County
Wyoming conducted by Headwaters Economics, needs assessments conducted by the
Wyoming Rural Development Council and a Feasibility Study, Rawlins Aging In place.
Following is the compilation of this data:

1. Carbon County CSBG Performance Demographic Profiles based on NASCSP
CSBG/IS 2011 National Performance Indicators Survey:

This survey was completed by the Carbon County Community Service Block Grant agencies
and was submitted to Wyoming Department of Health in fall 2011. To summarize the CSBG
clients from this data the majority of clients are female, between the ages of 6-11, White and
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not Hispanic, High School Graduates/GED, do have health insurance, are not disabled, are
two parent households with a family size of 4, income comes from one or more sources of
income with the majority coming from general assistance and employment only, fall within
up to 76-100% of poverty income guidelines, and rent. Following are the demographic
responses for the Carbon County Action Agency are found in Table 12:

TABLE 12
NASCSP CSBG/IS 2011 National Performance Indicators
Survey
Part 1. Section G Program Participant Characteristics
7. Gender
a. Male 403
b. Female 357
Total 760
8. Age
a. 0-5 220 101
b. 6-11 380 52
c. 12-17 110 42
d. 18-23 56 3
, 964
9. Ethnicity/Race
I. Ethnicity
a. Hispanic Latino, or | 239
Spanish Origin
b. Not Hispanic, Latino or | 523
Spanish Origin
a. Total 762
II. Race
a. White 621
b. Black or African 4
American
¢. American Indian and 4
Alaska Native
d. Asian 9
e. Native Hawaiian and 0
Other Pacific Islander
f. Other 140
g. Multi-Race 29
Total 807
10. Education Levels of Adults (# for
Adults 24 Years or Older Only)
a. 0-8 5
b. 9-12/Non Graduate 131
c. High School Graduate 151
/GED

Carbon County Community Survey of Needs and Services 2012



d. 12+ Some Post Secondary | 9

e. 2 or 4 years College | 49

60

Graduate
Total 345
11. Other Characteristics
Yes No Total
a. Health Insurance 194 160 354
b. Disabled 27 180 207
12. Family Type
a. Single Parent | 168
Female
b. Single Parent Male | 79
c. Two Parent 354
Household
d. Single Person 49
e. Two Adults No |3
Children
f. Other 95
TOTAL 748
13. Family Size
a. One 67
b. Two 44
c. Three 71
d. Four 103
e. Five 38
f. Six 21
g. Seven 6
h. Eight or more 6
Total 356
14. Source of Family Income
a. Unduplicated # Families Reporting One or | 277 (75.8%)
More Sources of Income
b. Unduplicated # Families Reporting Zero 68
Income
Total Unduplicated # of Families Reporting | 345
One or More Sources of Income or Zero
Income
Sources of Income
c. TANF 26
d. SSI 28
e. Social Security 29
f. Pension 17
g. General Assistance 48
h. Unemployment Insurance 3
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1. Employment & Other Source 5
j. Employment Only 54 (15.7%)
k. Other 0
15. Level of Family Income (% of HHS
Guidelines)

a. Up to 50% 63

b. 51% to 75% 47

c. 76% to 100%* 216 (62.6%)

d. 101% to 125% 5

e. 126% to 150% 14

f. 151% to 175% 0

g. 176% to 200% 0

h. 201 % and over 0

Total 345

16. Housing

a. Own 21

b. Rent 125

c. Homeless 7

d. Other 55

Total 208

*According to the 2011 Federal Poverty Guidelines this equates to $8,276 for 1 person in
family, $11,180 for 2 persons in family, $14,083 for 3 persons in family, $16,986 for 4
persons in family, $19,889 for 5 persons in family, $22,792 for six persons in family,
$25,696 for seven persons in family and $28,599 for eight persons in family.

Sources:

1.) Carbon County Community Action Committee, 2011. Community Services Block Grant Information
System (CSBG IS) Survey of Fiscal Year 2011 Community Services Block Grant by the National Association
for State Community Services Programs.

2.) Federal Register, Volume 76, No. 13 (January 20, 2011). Annual Update of the HHS Poverty Guidelines. A
Notice by the Health and Human Services Departments.

2.) Carbon County Demographics Profile:
Population:

The 2010 population of Carbon County according to the US Census was 15,885 and as of
July 1, 2011 the population is 15,786 representing a -.6% decrease. During this same time
period the State of Wyoming had a 15.1% increase in population. There are 1,402 more
males than females.

Greatest increases occurred in the following age categories:

o 25to 29 years old with a 41% increase
o 55 to 59 years old with a 32.6% increase

o Under 5 with a 23% increase

The 45 to 49 years old age bracket showed a 20.5% decrease.
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Population by Age Groups

The largest age category by number is 50-54. Following are the age and gender groups in
this population from 2000 to July 1, 2011 as shown in Table 13 below.

TABLE 13
Carbon County Population by Age Groups
Comparison of 2000 to 2011
Carbon 2000 2010 2011 2011 2011
County Age | Total Total Estimate (estimate) (estimate)
Groups Male Female
Under 5 896 1,133(+237) | 1,102 (-31 | 591 511
from 2010)
5t09 956 1053 (+97) | 1,013 (-40) | 538 475
10to 14 1,105 987 (-118) 1,015 (+28) | 532 483
15to 19 1,236 885 (-351) 886 (+1) 496 390
20 to 24 919 913 (-6) 938 (+25) 548 390
251029 831 1,153 1,170 (+17) | 673 497
(+322)
30to 34 958 1,079 1,065 (-14) | 593 472
(+121)
35 to 39 1,253 956 (-297) | 957 (+1) 535 422
40 to 44 1,393 968 (-425) | 964 (-4) 572 392
45 to 49 1,403 1,225 (-178) | 1,116 (-109) | 609 507
50 to 54 1,174 1,263 (+89) | 1,240 (-23) | 669 571
55to0 59 908 1,247 1,204 (-43) | 663 571
(+339)
60 to 64 687 979 (+292) | 1059 (+80) | 581 478
65 to 69 603 723 (+120) | 700 (-23) 358 342
70 to 74 463 507 (+44) 529 (+22) 273 256
75 to 79 407 366 (+41) 374 (+8) 179 195
80 to 84 226 249 (+23) 257 (+8) 130 127
85 and Over | 221 199 (-22) 197 (-2) 84 113
TOTAL 15,639 15,885 15,786 (-99, | 8,594 7,192
(+246) -.6%)

[] Represents the largest number of people in a particular age bracket.

Population by Cities and Towns in Carbon County

The largest increase of population in a town or city in Carbon County from 2000 to July 1,
2011 is as follows:

e Baggs, 25.9% increase
e Dixon, 22.4% increase

The balance of Carbon County category reflected a 19.4% decrease. The greatest increase by
number occurred in Rawlins with 665 additional people. See Table 14 below.
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TABLE 14
Population of Cities and Towns in Carbon County
Comparison of 2000 to 2011
Town City in | Population Population 2010 and | Estimated
Carbon County 2000 change from 2000 to | Population as of
2010 7/1/11 and change
from 2010 to 2011
Carbon 15,885
County 15,639 | (+246) +15,786 (-99)
440
Baggs town 348 | (492, +26.4%) 438 (-2)
97
Dixon town 79 | (+18, +22.8%) 96 (-1)
Elk Mountain 191 (-1, -
town 192 | .01%) 190 (-1)
Encampment 449
town 433 | (+16, +3.7%) 446 (-3)
841 (-32,
Hanna town 873 | -3.7%) 835 (-6)
Medicine Bow 284

S city

iee t
1,690 (-36,
Saratoga town 1,726 | - 2.1%) 1678 (-12)
433

Sinclair town 423 | (+10,+2.4%) 431 (-2)

[ ] Represents the largest percentage increase/decrease in population of a town or city in
Carbon County.

Sources:

1.) U.S. Census Bureau, American Fact Finder, DP-1. Profile of General Population and Housing
Characteristics: 2010, 2010 Demographic Profile for Carbon County Wyoming.

2.) Wyoming Department of Administration Economic Analysis Division. Estimates of the Resident Population
by Selected Age groups and Sex for Counties; April 1, 2010 to July 1, 2011.

3.) Wyoming Department of Administration Economic Analysis Division. Wyoming Incorporated Place
Population Estimates: April 1, 2010 to July 1, 2011.
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Population by Race and Ethnicity:

The white race reflected a net decrease of 72 people from April 2000 through July 1, 2011.
There was a net increase of 283 (13.1%) of the Hispanic population from April 2000 through
July 1, 2011. All other races, with the exception of two or more races, showed an increase
from 2000 to 2011. Table 15 is a comparison of racial makeup of Carbon County from April
2000 (census) to July 1, 2011:

TABLE 15
Race and Ethnicity in Carbon County
Comparison of 2000 to 2011
Race April 2000 April 1, 2010 July 1, 2011
White 15,048 14,103 14,976
Hispanic 2,163 2,668 2,446
Black or African American 109 116 159
American Indian/Alaska | 211 160 253
Native Alone
Asian alone 122 109 138
Native Hawaiian 9 14 16
Other 808 1,026 N/A
Two or more races 321 357 244
Total 15,639 15,624
Sources:

1.) U.S. Census Bureau, American FactFinder, DP-1. Profile of General Population and Housing
Characteristics: 2010, 2010 Demographic Profile for Carbon County Wyoming.

2.) Wyoming Department of Administration Economic Analysis Division:

County Population by Sex, Race and Hispanic: April 1, 2000 and July 1, 2010.

Income/Wages

The U.S. Census Bureau estimated Median Household Income for Carbon County effective
December 9, 2011 was $56,565 in comparison to Wyoming’s Median Family Income of
$53,802. Median household income is the middle number present in a set of data when the
incomes of all households are arranged in an order of highest to lowest level. Table 16
reflects the Median Household Incomes for the communities in Carbon County:

TABLE 16
Median Household Income for Communities in Carbon County
Median Household Income | Communities in Carbon | Percent of State AMHI
County Wyoming ($53,802)

Town of Baggs $34,821 64.72%

Town of Dixon $99,375 184.71%

Town of Elk Mountain $48,333 89.83%

Town of Encampment $42,305 78.63%

Town of Hanna $37,000 68.77%

Town of Medicine Bow $33,611 62.47%
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City of Rawlins $59,357 110.32%
Town of Riverside $41,250 76.67%

Town of Saratoga $60,025 111.57%
Town of Sinclair $78,600 146.09%

The Town of Dixon has the highest median household income and the Town of Medicine
Bow has the lowest median household income.

The Bureau of Labor Statistics Quarterly Census of Employment and Wages is showing that
the average weekly wages in Carbon County increased from $471 in 2001 to $749 in 2™
quarter, 2011. According to the Wyoming State Equal Pay Fact Sheet, “In 2010, the typical
woman in Wyoming working full time, year round was paid only 64 cents to every dollar
paid to a man working full-time, year round and is 13 cents wider than the nationwide gap of
77 cents.” Using this formula women in Carbon County make about $479.36 per week. This
report also indicated that this income is generally coming from more than one job.
Headwater Economics states that service-providing employees (3,206 workers) were paid an
average of $28,831. Using the formula as stated above, the average annual wage is
$18,451.84. Service providing employees are typically female workers. The Wyoming
Housing Database Partnership indicates that 36.5% of the population in poverty in Carbon
County is women between 18 to 64.

According to the State of Wyoming Department of Health, Community and Rural Health
there are 1,863 persons (3% of statewide low-income population) reporting living below the
poverty level.

Not counted in these figures are the working poor who generally do not qualify for benefits,
but live paycheck to paycheck in less than good conditions. This almost invisible population
makes painful financial choices every month; medicine or food? Gas for the car or shoes for
the child? Any unforeseen problem such as illness, their car breaking down or other everyday
setbacks, places the working poor in crisis mode below poverty. Growth in the ranks of poor
children in poor families over the past few decades has not been due to an increase in the
number of welfare-dependent families; rather, it is because the ranks of the working poor
have been growing.

Sources:

1.) Wyoming State Loan and Investment Board (2012). Wyoming AMHI Listing (12/9/2011).

2.) Housing Database Partnership, February 29, 2012, p. 144 Table 11.4.21 Average Weekly Wages,
Carbon County, BLS Data.

3.) Wyoming Department of Health, CSBG FFY 2013, October 1, 2012 — September 30, 2013,
Planned Distribution of Funds for FFY 2013.

4.) Headwaters Economics, Economic Profile System — Human Dimension Toolkit (August 29,
2013). A Profile of Socioeconomic Measures, Carbon County Wyoming.

5.) Wyoming Housing Database Partnership, February 29, 2012, Table II, 4.11, p. 139. The 2011
Wyoming Profile of Demographics, Economics and Housing, Semiannual Report Ending December
31, 2011. A Profile of Wyoming (Carbon County).

6.) The Importance of Fair Pay for Wyoming Women. Wyoming State Equal Pay Fact Sheet, April
2012.
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Households By Income:

The largest number (56.9%) of households in Carbon County earn between $50,000 -
$100,000.

TABLE 18

Number of Households by Income in Carbon County 2010

Income 2010 Percentage of Total | Percentage of Total
in Carbon County Wyoming

Under 15,000 490 7.9% 10.1%
15,000 — 19,999 | 249 4% 4.8%
20,000 — 24,999 | 302 4.9% 5.4%
25,000-34,999 587 9.5% 11.0%
35,000 — 49,999 | 1,051 16.9% 15.0%
50,000-100,000 | 3,526 56.9% 53 7%
+
Total 6,129 6,185 6,776

[] Represents the largest categories of households by income.

Source: Wyoming Housing Database Partnership, February 29, 2012. The 2011 Wyoming Profile of
Demographics, Economics and Housing, Semiannual Report Ending December 31, 2011. A Profile of
Wyoming (Carbon County).

Employment:

According to the Bureau of Labor Statistics, Carbon County’s labor force, defined as the
number of people working or actively seeking work decreased by 157 persons from 7,864 in
2009 to 7,707 in 2010. Employment decreased by 164 persons. Unemployment increased to
a 7.6% rate in 2010 in comparison with 4.3% in 2000. This is worse than the State of
Wyoming unemployment rate at 7.0%

Source:

1.) Wyoming Housing Database Partnership, February 29, 2012. The 2011 Wyoming Profile of
Demographics, Economics and Housing, Semiannual Report Ending December 31, 2011. A Profile of
Wyoming (Carbon County).

Housing:

The average apartment rent in Carbon County increased by 3.1 % from $678 in 2™ quarter,
2010 to $699, 2™ quarter 2011. The average mobile home lot rent is $288 and the average
monthly rental expense for a mobile home and a lot is $671.

The vacancy rate of rentals is 6.73 % compared to 14.1% one year ago. As of July 2011 the

statewide vacancy rate is 5.5%. Based on the Wyoming Department of Transportation 2011
Housing Needs Assessment Survey 22.2% of respondents who are currently renting indicated
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that they would spend between $475 to $849, another 11.1% indicated that they would spend
more $850 a month for rent.

The average sales price of existing, detached, single family homes was $150,233. This
represented a decrease of 3.2% percent from the previous year. In contrast the State of
Wyoming’s average was $250,958, an increase of 3.9 percent over the previous year.

Sources:

1.) Wyoming Housing Database Partnership, February 29, 2012. The 2011 Wyoming Profile of
Demographics, Economics and Housing, Semiannual Report Ending December 31, 2011. A Profile of
Wyoming (Carbon County).

Cost of Living:

The cost of living for Carbon County is tied for tenth highest in the State with a ranking of
99. Carbon County is tied with Lincoln-Kemmerer Counties. One Hundred (100) is the
statewide average. This ranking compares food, housing, apparel, transportation, medical,
recreation and personal care. Of these rankings transportation is the highest (102), medical
and recreation and personal care are both at 101. Food is the lowest at a ranking of 98.

Source:
Wyoming Cost of Living for the Fourth Quarter 2011 Wyoming Department of Administration and
Information, Economic Analysis Division, March 31, 2012.

2. Community Services Block Grant Poverty Factors

According to the FY 2013 Community Service Block Grant (CSBG) the County Poverty
Factors for fund allocation Carbon County ranked 11th among the counties in the State. This
reflects a poverty ranking of 2.8 or 2.77% of CSBG funds. Factors included are:

1,863 Low Income Population and is 3% of State Low Income Population

446 People Out of Work and is 2.6% of State Unemployed Population

489 People on Food Stamps and is 3.3% of State Food Stamp Population

1,281 People on Title XIX and is 3% of State XIX Population

8 People on Power TANF and is 2.3% of the State Of Wyoming Power TANF

Population

e 168 Applications Received for State Assistance and is 3.1% of State Applications
Received for Assistance Population

e 140 people on SSI and is 2.2% of the State Population of SSI

Source: Wyoming Department of Health, CSBG FFY 2013, October 1, 2012 — September 30, 2013,
Planned Distribution of Funds for FFY 2013.

3. Health, Mental Health and Child Care

General Health: A study by the Robert Wood Johnson Foundation and the University of
Wisconsin Population Health Institute indicates that Carbon County along with Fremont
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County were considered the least healthy of the Wyoming’s 23 counties. This study looked at
factors as smoking rates, access to health care, education and poverty levels and healthy
physical environments.

Health Care Access: Based on Wyoming Behavioral Risk Factor Surveillance System
telephone survey conducted between 2005-2009, 18.7% of the Carbon County population as
compared to 16.2% of all Wyoming counties has no health care coverage. A little over
twenty-seven percent (27.1%) of the Carbon County population as compared 25.9 of all
Wyoming counties does not have a personal doctor. Thirteen percent (13.2%) of the Carbon
County population as compared to 12.4% of all Wyoming counties indicated that they needed
to see a doctor but couldn’t because of the cost at least one time in the past months. A little
over forty-one percent (41.3%) of the population indicated that they had any of the three
access issues as described above in comparison to 38.1% in all Wyoming counties.

Dental Health: Based on the statewide telephone survey of adults age 18 and older,
Wyoming Behavioral Risk Factor Surveillance System telephone conducted between 2005-
2009, 42.5% of the Carbon County population as compared to 31.5% of all Wyoming
counties reported having no dental visit in past year, 2006-2008. Nearly 32.2% of Carbon
County residents, age 45+ as compared to 25.6% of all Wyoming counties have poor oral
health, i.e., they lost 6+ teeth for age 45+, 2006-2008. A little over fifty percent (50.3%) of
Carbon County residents as compared to 44.7% of all Wyoming counties reported having lost
one or more permanent teeth due to gum disease or decay. A little over 48.3% of Carbon
County residents as compared to 34.2% of all Wyoming counties indicated that their teeth
had not been cleaned in the past year, 2006-2008.

Teen Births: The teen birth rate increased from 2000 to 2004 at 45 to 59 from 2005-2009.

Maternal and Infant Health: According to the Wyoming Children’s Action Alliance of the
Wyoming Kids Count Report of the five categories related to maternal and infant health only
one category was better across time, 2005-2009. The categories of out of county births,
infant mortality rate, less than adequate prenatal care, and low birth weight babies all
reflected a worse trend. Specifically infant mortality rate was 14.9 for Carbon County in
comparison to Wyoming at 7%. Low birth weight babies in Carbon County reflected 10%
while in comparison to Wyoming the rate was 8.6%. Of significance was that in 2006 25% of
mothers smoked during pregnancy while in 2009 only 19% of all mothers who smoked
during pregnancy in Carbon County. This is in comparison to 20% (2006) and 19% (2009) of
Wyoming birthing mothers who smoke during pregnancy.

Mental Health: Nearly two percent (1.6%) of Carbon County indicated in the Wyoming
Behavioral Risk Factor Surveillance System, 2007-2009 that their mental health, which
includes serious psychological distress, in the past 30 days. This is comparison to 2.6% of all
Wyoming counties. . A little over eight percent (8.2%) of this same population indicated that
as compared to the Wyoming county population (11.6%) reported taking medicine or
receiving treatment from a doctor or other health professional for a mental health condition
or emotional problem. A little over sixteen percent (16.1%) of Carbon population also
reported that they are binge drinkers (5 or more drinks on an occasion at least once in the past

Carbon County Community Survey of Needs and Services 2012



69

30 days), 4.5% reported that they were heavy drinkers (men drinking more than 60 drinks of
alcohol and women drinking more than 30 drinks of alcohol in the past 30 days) and 4.5%
reported that they were extreme drinking (10 or more drinks on any occasion in the past 30
days).

Child Care: According to the Wyoming Children’s Action Alliance, the child care
availability rate (licensed care spaces per 100 children under age 5) in Carbon County has
decreased from 2002 to 2009 by 5%.

Sources:

1.) Casper Star Tribune, April 3, 2012. Study ranks Wyoming’s healthiest, least healthiest counties.

2.) Wyoming Behavioral Risk Factor Surveillance System, Wyoming Department of Health, 2005-
20009.

3.) Wyoming Children’s Action Alliance. WY KIDS COUNT in Wyoming for Carbon County
(2012).

4. Children and Youth in Poverty:

A little over 176 or 15.3% of the children (5 and under) live below in poverty as compared to
12.8% statewide. Nearly fourteen percent (13.5%) or 156 children 6-17 live in poverty as
compared to 17.7% statewide.

The Wyoming Department of Education indicates the following percentages for children who
have free and reduced school lunches:

Carbon County School District #1 — 37.32% of total enrollment.
Carbon School District #2 — 42.65% of total enrollment.
Wyoming — 36.73% of total enrollment.

Source:

1.) Wyoming Housing Database Partnership, February 29, 2012, Table II, 4.11, p. 139. The 2011
Wyoming Profile of Demographics, Economics and Housing, Semiannual Report Ending December
31, 2011. A Profile of Wyoming (Carbon County).

2.) Wyoming Department of Education (2010). 2010 Fall Enrollment Summary by District Total
with Free/Reduced Lunch Eligibility Counts.

5. Wyoming Rural Development Council Needs Assessments Conducted in Carbon
County 2009-2012

A number of community needs assessments were conducted through Carbon County since
the last community needs assessment. They include Medicine Bow Five — Year Follow-up in
2009, and Encampment Five Year Follow-up in 2010. Below is a summary of themes
pertinent to this needs assessment:

Medicine Bow (2009)

Problems and Challenges:
Services — law enforcement, cell phone coverage, youth activities
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Economic Development — tourism, business recruitment and expansion, job
development
Strengths and Assets:
Clinic
Senior Center
Community Hall with teen dances

Encampment (2010)
Problems and Challenges
Lack of basic services: grocery, gas station, restaurant, lodging
Aging population need assisted listing and home health care
Strengths and Assets:
People
Parks, garden, museum
Senior Center and library

Source: Wyoming Rural Development Council (2011). Wyoming Communities and
Counties That Have Completed Community Assessments.
http://www.wyomingrural.org/community.asp

6. A Profile of Socioeconomic Measures, Carbon County Wyoming from Headwaters
Economics

This profile of Carbon County was produced on August 29, 2012. The profile provides long-
term population growth, employment and personal income by industry; average earnings;
business development, retirement and other non-labor income; commuting patterns;
agriculture and earnings by industry. This profile was scanned and presented below are the
key points as related to this assessment of poverty in Carbon County:

Population Growth
=  From 2000 to 2011 population grew by 51 people, a 1% increase which is contributed
to natural change (births and deaths).

Employment
= From 1970 to 2010, wage and salary employment (people who work for someone
else) grew from 6,164 to 7,255 or an 18% increase.
=  From 1970 to 2010 proprietors (self-employed) grew from 1,015 to 2,664, a 162%

increase.
=  From 2001 to 2010, jobs in services related industries grew from 5,183 to 5,382, a 4%
increase.
Income

* From 2001 to 2010, personal income in services related industries grew from $153
million to $181 million or an 18% increase.

* In 2011, services related jobs employed the largest number of people (3,206) and
non-services related employed the smallest (1,324).

= Services related employees were paid an average of $27,524.
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Source: Headwaters Economics, Economic Profile System (August 29, 2012). A Profile of
Socioeconomic Measures. Carbon County Wyoming.

7. Rawlins Aging In Place Feasibility Study

The Rawlins Aging in Place Feasibility Study was conducted by Business Resource Group,
LLC. with the purpose of addressing options to retain and support the County’s elderly
population. The demographics indicate that 27% of Carbon County residents are age 55 and
over and 13% are age 65 and over. There appears to be out-migration or loss of retirement —
age residents beginning at age 6- due to limited senior services. Forty-six% of Carbon
County seniors age 85+ and 47% of those 75-84 have annual household incomes of $25,000
or less. Forty-three percent of Carbon County seniors age 65+ live alone and more than 75%
own their home. Sale of their homes could provide the funds for other senior living options.

An assisted living facility would mostly attract those that live alone, is age-qualified or
income-qualified or requires assistance with activities of daily living. The primary market
area for the project would be for seniors who live in the northern part of Carbon County.

The project is feasible if an independent developer is identified and willing to assume
development of the project.

Source: Business Resource Group, LLC, Casper WY (2012). Rawlins Aging in Place
Feasibility Study, May 24, 2012.

D. Summary of Needs Assessment
The intent of the needs assessment was to find out the following:

= Extent of poverty in Carbon County

= Factors that support the creation of poverty

= Factors that exacerbate the impact of poverty

* Services and resources currently available to offset creation or impact of
poverty

= Priorities for meeting needs

= Barriers to services

Following is a summary of the results of each of these goals:

Extent of Poverty in Carbon County:
— Carbon County holds 3.0% (1,863/62,636) of statewide population of those
who live in poverty
— 1,154 persons (8.2%) of total Carbon County population live below the
poverty level.)

Carbon County Community Survey of Needs and Services 2012



72

— 15.3% of children live near or below the poverty level (332 children, 0-18)
live below 100% of Federal Poverty Level (2010) as compared to 12.8%
statewide.

— In Carbon County there are 800 single parent families and of these 76.5% are
headed by a single mother; of these over 50% are living below the poverty
level.

— Between 37.32% and 42.65% of school-aged children have free or reduced
lunch. Many more families are qualified for free and reduced lunch but they
believe it is bad to ask for help. Sally of Project Prevention in Saratoga
indicated, “People don’t want to apply for the hot lunch program. Parents
think it is bad.”

— While the census gives statistical data but it doesn’t describe the issues that
families are struggling with nor does it reflect families that have a high capita
income. Sally of Project Prevention indicated “The census doesn’t adequately
reflect or translate to what children and families are struggling with. They do
not reflect a high capita income.”

Factors that Support the Creation of Poverty:

= The cost of living (food, housing, apparel, transportation, medical, recreation and
personal care) for Carbon County is the tenth highest in the State with a ranking of
101(tied with Natrona, and Lincoln Counties.) One Hundred (100) is the statewide
average.

o Transportation is the highest ranking (102). The distances between
communities in Carbon County is great, gas is expensive for those that have
an automobile, and transportation options is sometimes non-existent in the
smaller communities.

o Medical and recreation and personal care at a ranking of 101.

*  Wyoming women working full time year round in Wyoming are paid only 64 cents to
every dollar paid to white, non-Hispanic men working full time.

* More than 300 of the 4,134 families in Carbon County are living on less than
$18,310/year (family of 3 — mother and two children). In reality they would need to
make more than $28,000 to be truly self-sufficient.

= Many low income families work in the service industry with no health benefits.
Headwater Economics states that service-providing employees were paid an average
of $27,524. In consideration that women make 36% less then men this equates to
$17.615.36.

* Nearly 19% (18.6%) of the Carbon County population has no health care coverage
which leads to medical bills that impoverished families pay.

= Nearly 19% (18.6%) of the Carbon County population has no health care coverage
which leads to medical bills that impoverished families will have to pay.

= Those that are qualified for services are not receiving services. Of the survey
respondents when asked, “What new services did your family need in the past three
years?” sixty-nine (69) respondents indicated, “None or none that I qualify for.”
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Factors that Exacerbate the Impacts of Poverty:

Monthly rental fee is easily more than 25% of take-home wages.

Service jobs with poor wages and no benefits.

Transportation from outlying areas to areas of services (medical, social services, etc.)
1s not always available.

There were some good paying jobs but many of them have disappeared due to
economic downturn.

Single parents working and not home with their children which may lead to home
issues.

High cost of groceries, gas and propane.

Unsafe housing i.e., full of mold leads to other health issues.

Medical services need to be at rates for fixed income people that are affordable and
not $85 to $100 a visit.

Seniors have cut down or quit taking medications so that they can pay utility bills
which leads to other medical issues.

Many are not qualified for services but don’t have the resources to obtain them.

Services and Resources Currently Available to Offset Creation or Impacts of Poverty:

Most services are available in Rawlins and Saratoga but little to no services available
in outlying areas.

Good linkages/referrals among various providers of services and resources in two
pockets of population but in outlying areas information services are sketchy.
Excellent resource directory for providers and agencies are providing linkages to
resources.

While the services may not be available, volunteers try to the best of their ability to
fill in the gap.

The Snake River Valley has created a Rural Health District to provide medical
services, transportation to health care and prescription drugs.

Carbon County Higher Education Center is offering wage negotiation workshops for
high school females and the adult Latina population.

Priorities for Meeting Needs:

Accessibility/Affordability to Medical Services. Dental, Prescription Drugs & Eye
care (410 points)

Senior Services (331 points)

Affordable Housing (320 points)

Transportation (241 points)

Food/Commodities & Nutrition Services (230 points)

And while Youth Services was not highly ranked, it is one of the goals of the CSBG
funds. If funding is eliminated for this need, the problem could be exacerbated.

Barriers to Services:

Attitude of 30% of the population effects the rest of the 70% and prohibits the 70% to
be engaged in the community and feeling a part of the community.
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— Recommendation: We need to find ways to embrace the 70% - shopping,
banking, health care, and encouragement to stay in Carbon County and thrive
in this community.

e Apathy leads to those needing services to not apply and to not participate in the
public process. It also lessens the amount received from federal and state dollars. Of
the survey respondents when asked, “What new services did your family need in the
past three years?” sixty-nine (69) respondents indicated, “None or none that I qualify
for.”

— Recommendation: Involve the low income representatives of the Tripartite
Board in engaging the low income to apply for needed services.

* Clients need to know of services available and apply for them
— Recommendation: Current Resource Directory for clients (short and sweet)

« Lack of funding (local, state, federal) to non-profits and county agencies
— Recommendation: Develop community grant-writers or community-wide
notice of funding opportunities.

* Lack of basic services in communities, i.e., grocery, gasoline and human services
produces own problems and costs people more money to travel to other locations to
obtain services.

— Recommendation:
1.) Explore business enterprise opportunities to fill the gaps in the outlying
communities.
2.) Explore county-wide transit system to assist people with transportation needs.

E. Community Forums/Public Meetings

Once the surveys, interviews and quantifiable data were completed a draft of the findings were
reported to the Carbon County Community Action Committee on September 6, 2012 in a
Dialogue on Poverty. Invitations and an advertisement appeared in the Rawlins Times inviting
the public to attend the meeting. Also a radio interview with Gwynn Bartlett of the Tripartite
Board was broadcast on Bigfoot 99 Radio and also appeared on the radio website. This
Dialogue on Poverty provided a summary of the findings of the needs assessment to date via a
PowerPoint presentation and comments and questions from the Tripartite Board and other
community members. There were three board members present and 15 community members
(see Appendix D) in attendance

Comments and discussion occurred on the following:
1.) A question was asked regarding the income limits of the federal poverty guidelines and why
there weren’t more people in this number. The response was that the 2012 Federal Poverty

Guidelines limits the income level of those receiving CSBG services. Following is the 2012
Poverty Guidelines:
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2012 Poverty Guidelines for the 48 Contiguous States and the District of Columbia
Persons in family/household Poverty guidelines

1 $11,170

2 $15,130

3 $19,090

4 $23,050

5 $27,010

6 $30,970

7 $34,930

8 $38,890

For families/households with more than 8 persons, add $3,960 for each additional
person

Source: 2012 Poverty Guidelines. Federal Register Volume 77, Number 17, Thursday, January 26,
2012, pages 4034-4035.

2.) After review of the ages and numbers of the survey respondents and the number of people
that either owned or rented a home, the Head Start agency representatives indicated that they
felt the survey was a bit skewed because the survey respondents were mostly seniors and it
didn’t take into account the Head Start families. They also felt that nearly all of their clients do
not own their own home and rent. The response was that the survey had a short time frame to
get completed (August 3™- August 31%) and the Head Start families were not back into the
program during the time that the survey was distributed. We discussed that a better time frame
would be to distribute the surveys during the school year. We also discussed that the Carbon
County Public Health office had expended all of their emergency money in June and there
were very few clients available to complete the survey to provide a younger representation of
the community.

3.) A comment was made in response to the overwhelming results that there are transportation
needs in the outlying communities to receive medical services in facilities away from their
community. A public member indicated that there is no reason why AMTRAK can’t make a
stop in Carbon County at least once per week to pick up passengers to go to Laramie,
Cheyenne or Denver.

4.) In discussion of various needs assessment as related to the low income in Carbon County a
public member indicated that the document, “Rawlins Aging In Place Feasibility Study” dated
May 24, 2012 should be reviewed and included in the report. This suggestion has been
completed.

5.) A City of Rawlins representative indicated that she felt there should be better identification
of specific projects that would be completed under the Priority of Needs categories recognizing
that that the Board wouldn’t be able to complete money intensive projects with such limited
funding. The Tripartite Board agreed and responded that the 2013 CSBG Application had
already been submitted but they would be identifying specific areas of funding when they meet
in October 2012.
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6.) The Board also indicated that they knew emergency services, emergency housing,
emergency food and emergency transportation was an area of concern but the community
needs to have an agency in the community to take ownership of that project so that eligibility
and data could be kept on the individuals receiving that assistance.

7.) Discussion occurred about the fact that there are many more residents that are in poverty
but they are not participating in programs and therefore they are not reflective in the statistics
as they are not requesting those services. The agencies discussed the fact that their clients
believe that if they ask for assistance then they are on welfare and have the stigma of welfare.
A Board member also indicated that they people in Carbon County are very proud people and
they don’t want to take any help.

8.) It was agreed by the Board, the public and the agencies that Child Care should be added to
the priority list because it was mentioned as a high priority for the human service agencies.
This priority will be included in the final recommendations.

9.) Board members talked about the need to get more people to serve on the Tripartite Board

as there was not good participation from some members at the board meetings. Some members
of the audience talked to the Board members about becoming a member.
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IV. Community Action Plan

In conclusion, the recommendation from the findings of the needs assessment and public
comment at the Dialogue on Poverty for the Community Action is as follows:

Priority 1: Accessibility/Affordability to medical services, dental, prescription drugs
and eye care

Priority 2: Senior Services

Priority 3: Affordable Housing

Priority 4: Transportation

Priority 5: Food/Commodities & Nutrition Services

Priority 6: Child Care

Priority 7: Youth Services

It is recommended that funding be appropriated to various community agencies according to
the FY 2012 needs assessment findings presented in this report. The FY 2013 CSBG
application has already been submitted to the Wyoming Department of Health but funding
during the next two years is to be allocated toward these priorities.
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APPENDIX B
Sheela Schermetzler Background and Experience

Sheela Schermetzler has been involved in the Community Services Block Grant
program in the State of Wyoming for the past eighteen years. For seven years, she
administered the Block Grant program for the Campbell County Commissioner’s
Office in Gillette. In 2001, 2004, 2007 and 2010, she prepared, distributed and
analyzed four Community Needs Assessments for the Campbell County
Commissioners Office. She also conducted an update to that needs assessment in
2002-2003, 2005-2006, and 2008-2009 and 2011-2012. In addition she wrote and/or
assisted with the Community Services Block Grant applications for FY 2001-2012
funds.

In addition to the work that she completed for Campbell County, she also completed a
Needs Assessment for Albany County in 2004, Sheridan County in 2006 and 2009,
Uinta and Carbon Counties in 2009, Washakie and Big Horn County Tripartite Board
in 2010-2011, and the Northern Arapaho Tribe in 2011. She has presented two
workshop sessions at the State Community Action Conference in August 2002 in
Casper on E-Z NEEDS ASSESSMENTS and the ABC’S OF CONDUCTING AN
ON-SITE COMPLIANCE REVIEW. She is currently contracted with the Department
of Health, Rural Health Office to conduct tripartite board training. Last year she
wrote the 2011 Wyoming Community Services Block Grant (CSBG) Program
Tripartite Governing Board Manual for the Wyoming Department of Health.
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2012 CARBON COUNTY COMMUNITY SURVEY

OF NEEDS AND SERVICES
INDIVIDUAL SURVEY — AGENCY CLIENTS

The Carbon County Community Action Committee (CCCAC), the Community Services
Block Grant Tripartite Board, is conducting a survey to ask you about community
needs and services in Carbon County. Sheela Schermetzler of Laramie is assisting
CCCAC with this effort. The Carbon County Community Action Committee is
responsible for distributing Community Services Block Grant funds to local non-profit
organizations and service providers that work in some capacity to reduce poverty,
improve living conditions in Carbon County, and increase economic self-sufficiency.
The purpose of this survey is to provide input to the CCCAC in determining the best
use of these funds.

Thank you for taking about 5 minutes to complete this survey. You do not need to
identify yourself. Please return the survey to the agency that you received this survey by
Friday, August 17, 2012. Your response is very important to the Carbon County
Community Action Committee (CCCAC) toward meeting the needs in Carbon County.
Also plan on attending the Dialogue on Poverty community meeting to discuss the needs
of the low income in your community. These meetings are scheduled for the following
communities:

= Monday, August 13, 2012 Medicine Bow Senior Center, 520 Utah Street at
7:00PM

= Tuesday, August 14, 2012 Saratoga Senior Center, 214 Constitution at 7:00PM

* Friday, August 17, 2012 Baggs Senior Center, 340 Whippoorwill Drive at
6:30PM

=  Monday, August 27, 2012 Rawlins Jeffrey Center at 7:00PM

The final results of the needs assessment will be discussed at a community meeting on
Thursday, September 6, 2012 at 4:15PM at the Carbon Commissioners Chamber,
Rawlins Wyoming.

If you have any questions regarding this survey please contact Gwynn Bartlett, County
Clerk or Cindy Baldwin, Chairman at (307) 328-2668.

Directions: Please complete the following:

® The second pages ask some general questions about you and your family.

= The third page asks you to rank the human services that are most important,
and then ask some questions about needs that you see in the community.
If you would rather complete this survey by e-mail please contact Sheela
Schermetzler at sschermetzler@gmail.com and she will send you the survey via
e-mail.

= Please return the survey to the agency that you received this survey.

THANK YOU FOR YOUR TIME

Carbon County Community Survey of Needs and Services 2012
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INDIVIDUAL SURVEY — AGENCY CLIENTS

Please check most appropriate response:

1. City /Town/Area of Residence: 0Baggs 0Dixon oElk Mountain cEncampment

oHanna ©Medicine Bow oRawlins CRiverside oSaratoga oSinclair
Other
2. Gender: o Male o Female

3. Age: oLess than 18 ©018-29 030-39 040-49 ©050-59 ©060-69 070-79 o 80+

4. Race: oWhite cHispanic oAfrican-American oNative American oAsian oOther

5. What is the highest grade that you completed in school:

ol1th grade and below oGraduated from high school or GED
oAssociate’s Degree/Technical Certificate cBachelor’s Degree oMaster’s Degree and

Beyond

6. How many persons live in your household?
ol 02 o3 o4 oS o6 o7 o 8 persons or more

7. How many children under the age of 18 live in your household?
ol 02 o3 o4 oS o6 o7 o8 children or more

8. What is your approximate household yearly income?
o 0-$11,170 o$11,171-$15,130 0$15,131-$19,090 0$19,091-$23,050 ©0$23,051 -$27,010
0$27,011-$30,970 0$30,971-$34,930 0$34,931-$38,890 0$38,891-$42,850 0$42,851 and above

9. How many years have you lived in Carbon County?
oTemporary, not a resident cLess than 1 year o 1-2 years 0 3-9 010-20 oOver 21

10. Do you? oOwn home cRent cLive with another person/s or family oOther:

11. How much money do you spend per monthon. .. ?

Housing: Groceries: Medical/Prescriptions
o 0-$250 o 0-$150 o 0-$150

o $251 - $500 o $151 - $300 o $151 - $300

o $501 - $750 o $301 - $400 o $301 - $400

o $751 - $1,000 o $401 - $500 o $401 - $500

0 $1,001 and + 0 $500 and + o0 $500 and +

PLEASE TURN THE PAGE OVER TO THE BACK
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84

1.) Please look at the list below of various services offered in your community that will enable
individuals and families to get out of poverty. Select the five most important services. Rank them 5
to 1 starting with 5 as the most important and 1 as the least important:

Accessibility/affordability to Medical Services, Dental Service, Prescription Drugs and Eye Care

Affordable Housing

Child Care

Disability Services

Education — Adult Basic Education, GED, English as a Second Language, Literacy

Emergency Services (Emergency Housing, Soup Kitchen, Food, and Clothing)

Employment and Training (Counseling, Job Training and Work Clothes)

Family Services (Parent Education, Mediation, Visitation)

Food, Commodities, and Nutrition Services (Cent$ible Nutrition, WIC, and Meals on Wheels)

Linkages to Other Resources ( Resource Directory and Referrals to Other Agencies)

Mental Health Services

Senior Services (Meals, Transportation, and Home Aides)

Substance Abuse services

Transportation

Youth services

Other (Please Describe

2. Have you had more money or less money in the past three years?

0 More Money [ Less Money

Why? (Mark as many that apply)
[0 Death [ Divorce [ High Cost of Living [J Lost my job [ Promotion

O Other (please describe)

3. What new services did your family need in the past three years? If you did not need any, respond None.

Were the services? (1 Received [0 Denied [ Services Not Available

4. What services are you currently receiving that are helping you and your family to become self-sufficient?

5. Do you know of any two or more community agencies providing the same service?

O Yes, please explain below [INo

6. Who do you see as a vulnerable (at-risk) population in Carbon County and why?

7. Tell us about the most pressing need in Carbon County for your family?

8. What kind of help would you like to have offered in Carbon County?

Carbon County Community Survey of Needs and Services 2012
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2012 CARBON COUNTY COMMUNITY SURVEY

OF NEEDS AND SERVICES
HUMAN SERVICE PROVIDER SURVEY

The Carbon County Community Action Committee (CCCAC), the Community Services
Block Grant Tripartite Board, is conducting a survey of community needs and services.
Sheela Schermetzler of Laramie is assisting CCCAC with this effort. The Carbon
County Community Action Committee is responsible for distributing Community
Services Block Grant funds to local non-profit organizations and service providers that
work in some capacity to reduce poverty, improve living conditions in Carbon County,
and increase economic self-sufficiency. The purpose of this needs assessment is to
provide input to CCCAC in determining the best use of these funds.

Thank you for taking about 5 minutes to complete this survey. Please complete and
return the survey by Friday, August 17, 2012 in the enclosed self-addressed and
stamped envelope to Sheela Schermetzler, 1460 N. 22" Street, Laramie WY 82072.
Your response is very important to the Carbon County Community Action Committee
(CCCAC) toward meeting the needs in Carbon County. Also plan on attending the
Dialogue on Poverty community meeting to discuss the needs of the low income in your
community. These meetings are scheduled for the following:

= Monday, August 13, 2012 Medicine Bow Senior Center, 520 Utah Street at
7:00PM

*= Tuesday, August 14, 2012 Saratoga Senior Center 214 Constitution 7:00PM

= Friday, August 17, 2012 Baggs Senior Center, 340 Whippoorwill Drive 6:30PM

=  Monday, August 27, 2012 Rawlins Jeffrey Center at 7:00PM

The final results of the needs assessment will be discussed at a community meeting on
Thursday, September 6, 2012 at 4:15PM at the Carbon Commissioners Chamber,
Rawlins Wyoming.

If you have any questions regarding this survey please contact Gwynn Bartlett, County
Clerk or Cindy Baldwin, Chairman at (307) 328-2668.

Directions: Please complete the following:

= The second pages ask some general questions about your organization.

= The third page asks you to rank the human services that are most important,
and then ask some questions about needs that you see in the community.

= If you would rather complete this survey by e-mail please contact Sheela
Schermetzler at sschermetzler@gmail.com and she will send you the survey via
e-mail.

= Return the survey in the enclosed self-addressed and stamped envelope to Sheela
Schermetzler, 1460 N. 22" Street, Laramie WY 82072.

THANK YOU FOR YOUR TIME

Carbon County Community Survey of Needs and Services 2012
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CARBON COUNTY HUMAN SERVICE PROVIDER SURVEY

1. Organization Name:

2. Organization Status: CPrivate, for Profit oPrivate, Not for Profit
oFederal Government oState Government oCounty Government
o City Government OAssociation of Volunteers  0Other

3. Is your organization part of a larger organization?
oYes, please give name o No

4. Name and Title of Organization Contact:

5. Organization Physical Address:

6. Organization Mailing Address (if different from above):

7. Organization Phone Number: E-Mail:
8. Number of Employees/Volunteers: Full-Time __ Part-Time Volunteers
9. How many people did your agency serve in 2010? Number of Low-Income_

10. Organizational Mission:

11. What age groups do you serve? (Check all that apply)
oInfants oChildren oAdolescents DAdults o Seniors 0 Families oOther

12. What geographical area do you serve?

13. What specific criteria must be met for people to obtain services from your organization? If
checked, please explain.
oAge 0 Gender olncome 0O Problem/diagnosis oNone o Other Criteria (list) below

14. Please check which of the following services your organization provides to people of
low income in Carbon County:

[IMedical Services, Dental Services, Prescription drugs and Eye Care CJAffordable housing

OChild Care [ODisabilities [Education/Literacy [IEmergency Services [JEmployment/Training

ClFamily Services OFood/Commodities/Nutrition Services [Linkages to Resources
[OMental Health [JSenior Services [ISubstance Abuse Services
OTransportation LYouth services O Other

15. What kind of assistance can the Carbon County Community Action Committee provide to your
organization so that you can better serve your clients?

Turn This Page Over
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1.) Please look at the list below of various services offered in your community that will enable
individuals and families to get out of poverty. Select the five most important services. Rank them
5 to I starting with 5 as the most important and 1 as the least important:

Accessibility/affordability to Medical Services, Dental Service, Prescription Drugs and Eye Care
Affordable Housing

Child Care

Disability Services

Education — Adult Basic Education, GED, English as a Second Language, Literacy

Emergency Services (Emergency Housing, Soup Kitchen, Food, and Clothing)

Employment and Training (Counseling, Job Training and Work Clothes)

Family Services (Parent Education, Mediation, Visitation)

Food, Commodities, and Nutrition Services (Cent$ible Nutrition, WIC, and Meals on Wheels)
Linkages to Other Resources ( Resource Directory and Referrals to Other Agencies)

Mental Health Services

Senior Services (Meals, Transportation, and Home Aides)

Substance Abuse services

Transportation
Youth services
Other (Please Describe

2. What changes have your clients seen in the past three years that affected how much money they
have? (mark as many that apply)

O Death [0 Divorce [0 High cost of living ] Lost their job 00 They received a promotion
O Other (please describe)

3. What new services did your clients need in the past three years?

Were the services? 0 Received o Denied O Services not available

4. What services are your clients receiving that are helping them to become self-sufficient?

5. Are you aware of any duplication of services in which two agencies are providing the same
service?

O Yes, please explain below O No

6. Who do you see as a vulnerable (at-risk) population in Carbon County and why?

7. What is the most pressing need of your clients?

8. What kind of help would you like to be offered for your clients in Carbon County?

Carbon County Community Survey of Needs and Services 2012
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APPENDIX G
Notices and Advertisements of Community
Meetings and Dialogue on Poverty

Carbon County Community Survey of Needs and Services 2012
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WE NEED YOUR HELP!

You are invited to attend and
participate in a Community
Meeting on the Needs of the Low
Income in Carbon County at the
following sites:

= Monday, August 13, 2012, Medicine Bow Senior
Center, 520 Utah Street at 7:00 PM

= Tuesday, August 14, 2012, Saratoga Senior
Center, Saratoga 214 Constitution at 7:00PM

= Friday, August 17, 2012, Baggs Senior Center,
340 Whipporwill Drive at 6:30PM

= Monday, August 27, 2012, Rawlins, Jeffrey
Center at 7:00PM

B Sponsored by the Carbon County Community Action
Committee. Information learned in the community meetings will become
part of the Carbon County Community Needs Assessment. For information
call County Clerk Gwynn Bartlett (307)328-2668, Cindy Baldwin, Chairman
(307) 328-7810 or Sheela Schermetzler, Needs Assessment Consultant (307)
761-2116, sschermetzler@gmail.com
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WE NEED YOUR HELP!
You are invited to attend and participate in a
community meeting on the needs of the low income in
Carbon County:
Monday, 8/13/12 Medicine Bow Senior Center, 7PM
Tuesday, 8/14/12 Saratoga Senior Center, 7PM
Friday, 8/17/12 Baggs Senior Center, 6:30PM
Monday, 8/27/12 Rawlins Jeffrey Center 7PM

Sponsored by the Carbon County Action Program and information
will become part of the Carbon County Needs Assessment.

Dialogue on Poverty

Sponsored by Carbon County
Action Program

You are invited to attend a
Dialogue on Poverty for Carbon County
Thursday, September 6, 2012, 4:15PM.

Carbon County Commissioner’s Chambers, Rawlins WY

The Carbon County Action Program administers the Community Services Block
Grant Funds (CSBG) for all of Carbon County. Funds are provided to various agen-
cies to provide services to the low income in accordance with CSBG and the Commit-
tee’s assessed priorities. The Board contracted with Sheela Schermetzler of Laramie
to conduct a Community Needs Assessment and the findings will be shared with the
community. Public comment is most welcome and encouraged .
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DIALOGUE ON POVERTY

Sponsored by Carbon County Action Program

You are invited to attend a
Dialogue on Poverty for Carbon County

Thursday, September 6, 2012, 4:15PM.
Carbon County Commissioner’s Chambers, Rawlins WY

The Carbon County Action Program administers the Community Services Block
Grant Funds (CSBG) for all of Carbon County. Funds are provided to various
agencies to provide services to the low income in accordance with CSBG and the
| Committee’s assessed priorities. The Board contracted with Sheela Schermetzler
of Laramie to conduct a Community Needs Assessment and the findings will be
shared with the community. Public comment is most welcome and encouraged.
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APPENDIX H
Sign-In Sheets for Community Meetings and Dialogue on Poverty

Carbon County Community Survey of Needs and Services 2012
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Dialogue on Poverty
September 6, 2012
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